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California 
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Employees 
Association 
4600 Santa Anita Ave. 
EIMonte,CA 91731-9912 

( 626) 258-3300 
(800) 988-6949 

www.csea.com 

Adam Weinberger 
Association President 

Keith Pace 
Executive Director 

Member of the AFL-C/0 

The nation's largest 
independent classified 
employee association 

Our mission: To improve the lives of our members, students and community. 

September 5, 2023 

Via Electronic Mail: 

Irlanda Lopez, President 

CSEA Cerritos Chapter 161 

Re: Memorandum of Understanding (MOU) –JD Assistive Technology Specialist (Resubmission) 

Dear President Lopez: 

I have received the attached MOU regarding the above-referenced matter between the 

Cerritos Community College District and California School Employees Association and its 

Cerritos Chapter 161. 

It has been reviewed in accordance with Policy 610.  I have found no apparent violation of 

law, CSEA’s Constitution and Bylaws, or Policy. 

Ratification for this MOU is required. Please provide your Labor Relations Representative 

with the ratification date so that we may update our records. 

Please ensure your chapter complies with the Ratification Meeting requirements as identified 

in your chapter constitution and Policy 610 Ratification Notice. 

I would like to take this opportunity to acknowledge the time and effort spent by you and the 

Negotiating Committee in negotiations. Your involvement and dedications are truly 

appreciated. 

Please feel free to contact my office at (626) 258-3340 or hlim@csea.com if you have any 

questions or concerns. 

Sincerely, 

CALIFORNIA SCHOOL EMPLOYEES ASSOCIATION 

Heng Lim 

Field Director 

HL/ep 

Enclosure 

c: Jody Grenier, Region 35 Representative; Olivia B. De Leon, Area G Director; Jerome 

Wilson, Labor Relations Representative 

mailto:hlim@csea.com
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE CERRITOS COMMUNITY COLLEGE DISTRICT AND 

CALIFORNIA SCHOOL EMPLOYEES ASSOCIATION 
AND ITS CERRITOS CHAPTER #161 (CSEA) 

August 17, 2023 

Cerritos Community College District and California School Employees Association and its 
Chapter #161, hereinafter known as the parties, have met and conferred regarding a new 
Assistive Technology and Alternate Media Specialist – Categorically Funded job description. 

The Parties have agreed that the Assistive Technology and Alternate Media Specialist – 
Categorically Funded classification will be placed at Salary Grade 38. 

Further, the Parties have reviewed and have mutually agreed to the new Job Description of 
Assistive Technology and Alternate Media Specialist – Categorically Funded as attached herein. 

The Parties recognize CSEA as the sole and exclusive bargaining agent and agree to modify and 
amend Appendix A in the Parties Collective Bargaining Agreement (CBA) to include the 
Assistive Technology and Alternate Media Specialist Classification. 

For the District: For CSEA: 

Mercedes Gutierrez (Aug 29, 2023 11:22 PDT) Irlanda Lopez (Aug 30, 2023 11:10 PDT)
Irlanda Lopez

Dr. Mercedes Gutierrez Irlanda Lopez 
Vice-President, Human Resources/ CSEA President 
Assistant Superintendent 

Jerome Wilson 
CSEA Labor Relations Representative 



Cerritos College DRAFT Job Description 

Position: Assistive Technology and Alternate Media Specialist- Categorically Funded 

Grade: 38 

Summary 

Under supervision of the Dean, Student Accessibility and Wellness Se1vices, the Assistive 
Technology Specialist will take a lead role in the daily operations of the High-Tech Center and 
se1vices for accessible technology and alternative fo1mat accommodations working directly with 
students with disabilities, instrnctors, and other Cenitos College staff. The Assistive Technology 
Specialist also provides program suppo1t for Student Accessibility Se1vices Specialists, 
Counselors, Testing Se1vices, High-Tech Center, and other academic depaitments. This position 
suppo1ts the development of innovative ways to improve and implement technology ai1d media 
accommodations while actively working to improve the inherent accessibility ofcampus and 
instrnction in order to make Cenitos College a more welcoming ai1d inclusive campus for all. The 
Assistive Technology Specialist is the hands-on assistive technology and alternate fo1mat 
specialist who will work directly with Students and campus paitners for the implementation of 
technology ai1d content that is accessible. The Alternate Format Specialist will provide 
consultations and trainings on the accessibility of technology and assistive technology, developing 
useful resources and tools, and helping to implement policies that promote the accessibility of 
technologies at Cenitos College. 

Distinguishing Career Features 

The Assistive Technology Specialist reports to the Deai1, Student Accessibility and Wellness 
Services. This position provides direct se1vices to students, and provides direct suppo1t, guidance 
and evaluation of assistive technology ai1d alternate fonnat requests. Provides consultations, 
trainings, and presentations to students and college personnel on matters of assistive technology, 
alternate fonnats; conducts campus outreach; and maintains cuffency in the literature on cunent 
technology ai1d practices. 

Essential Duties and Responsibilities 

High-Tech Center 
Plai1s, organizes, develops, coordinates, trains, and evaluates Alt Format and Assistive• 
Technology productions for quality assurance. 

• Monitor utilization of the High-Tech Center and produce usage reports as requested . 
Assist students with software/hardware questions regarding assistive and instrnctional• 
computer technology. 
Make recommendations to management on the purchase ofcomputer systems, associated• 
peripherals, software and assistive technologies needed in the High-Tech Center. 
Assist in the development and implementation of policies and procedures for accessing• 
suppo1t se1vices within the High-Tech Center. 
Provides excellent customer se1vice ai1d student suppo1t by continuously improving the• 
knowledge and abilities of team members; identifies training needs and opportunities; and 
provides staff training. 

Assistive Technology 
• Meet with faculty and/or staff to provide technical assistance on approp1iate technology to 
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meet accessibility requirements for students with disabilities; works with Testing Se1vices 
to ensure proper implementation ofaccommodations on assessments. 

• Provide instmction and training to students in the use of adaptive equipment and assistive 
software programs; identify and utilize equipment and programs specific to student 
functional limitations. 

• Maintain knowledge ofcunent trends and developments in adaptive computers and 
assistive technology 

Alternate Media Production 
• Processes requests from students for alternate fo1mat text services; communicates with 

students and instmctors as necessaiy to obtain necessaiy information and materials. 
• Sets production schedule to ensure timely production and delive1y of texts in ai1 alternate 

accessible format. 
• Scan ai1d prepai·e exams/assessments, textbooks, and other documents for the production of 

alternative fonnat materials, including Braille, e-text, large print, and audio fo1mats; 
communicate with vendors, publishers, and other organizations to acquire alternate format 
materials 

• Ensures compliai1ce with State ai1d Federal copyright law 

Other duties 
• Responsible for coordinating alternate fo1mat requests and production with pait-time 

employees assigned for alternative fonnat and assistive technology suppo1t, including 
High-Tech Center coverage, project management, assigning work, ai1d ensuring production 
ofmateiials in a timely manner. 

• Develops training mate1ials and trains employees on alternative fo1mat processes and 
procedures, legal obligations, equipment, and general information ofprograms relevant to 
the position. 

• Perfonn related duties as assigned. 

Qualifications 

Minimum Qualifications for Education and Experience 

• Bachelor's degree from a regionally accredited institution in educational technology, 
disability se1vices, alternate media production or a related field such as access technologies 
for people with disabilities, computer science, computer applications, or digital media plus 
two (2) years of related expe1ience; 
OR 

• Associate degree in alternate media production or a related field such as access 
technologies for the disabled, computer science, computer applications, or digital media 
plus 4 years ofexperience in alternative media, or in a related field such as alternate media 
production and/or access technologies. 

Knowledge and Skills 
The position requires professional knowledge of 

• Federal and state regulations related to Section 508, 504, Americai1s with Disabilities Act 
(ADA) and alternate media; 

• Accessible file formats, including MathML, tactile graphics, and image and diagram 
description; 

• Assistive technology programs, such as JAWS/Fusion, Kurzweil, ai1d accessibility 
features ofcommon software programs such as Microsoft 365, Adobe, and PowerPoint. 

• Knowledge ofa variety of common platfo1ms, including Canvas, Pronto, Qless, Zoom, 
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and ClockWork. 
• Fo1matting documents to include navigational elements and desc1iptions ofvisual and 

graphical elements; 
• Practical approach to the applications of assistive technology to meet the needs of 

individuals with various disabilities in a variety ofsettings. 

The position requires demonstrated skill in: 
• Analyzing situations accurately and adopting effective course ofaction 
• Planning, organizing and p1ioritizing work projects 
• Meeting scheduling requirements, p1ioritizing projects, and adhe1ing to deadlines 

Abilities 
This position requires the ability to: 

• Use specialized technology, including optical character recognition software; 
• Communicate effectively both orally and in writing; 
• Meet schedules and deadlines; 
• Organize and maintain files; 
• Plan, organize, and prioritize work; 
• Establish and maintain positive and effective working relationships with others; and 
• Demonstrate clear evidence ofsensitivity to and understanding of the diverse academic, 

socioeconomic, cultural, disability, and ethnic backgrounds of community college 
students, faculty, staff, and community. 

Working Conditions 
Function in an office environment perfonning work of p1imruily a sedenta1y nature with some 
requirement to move about campus and to off-campus locales. 

Draft: 6/21/2023 
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