Using ConferZoom in Canvas

The ConferZoom integration with Canvas facilitates efficient scheduling and connecting to
web conferences using Zoom, virtual office hours management, attendance reporting,
and session recordings.

Getting Started

Update (3/19/2020) Our college has created pro accounts for all faculty and staff. You should have
received an email from Zoom on Tuesday, March 17 that asked you to verify your Cerritos College email
account in order to fully activate your ConferZoom account. If you did not see the email in your inbox,
please check your "Junk Email" folder. Once you locate the email, click on the link labelled "Click here to
activate your account" and follow the instructions you will find on Zoom's website.

If you have not used ConferZoom with Canvas before, and do not have an active ConferZoom account,
you will first need to sign up at https://conferzoom.org/ConferZoom/SignUp using your primary
@cerritos.edu email address.

Note: Creating an account only needs to be done if you are hosting a video conference, it is not required
of participants.
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Once you have a ConferZoom account login to Canvas at https://cerritos.instructure.com/login/canvas

using the first part of your Cerritos email address, without the @cerritos.edu, and your Cerritos College
password.
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M Stay signed in

Forgot Password?

Welcome to Canvas!

For the best user experience we recommend using the latest version of Firefox e or Chrome .

Students, can by default, login using your 7-digit student number and your date of birth
(MMDDYYYY). For instance if you were born Jan 5, 1987 your password would be 01051987.
Additionally, students will not be able to login unless enrolled in a course and if enrolled will not
be able to login until about a week before the class begins. If you are on the waitlist you will not
have access until officially in the class. Once added to a class it can take up to 24hrs to have
access in Canvas.

For Canvas help, email: TNStudentHelp@Cerritos.edu. For help on weekends or after 5pm
weekdays, click on the Help button at the bottom left corner of the window after login.

To take advantage of the advanced features in Canvas, we encourage you to do the following:

1. Edit your profile = and add a profile picture = . For more see here: User Settings & Profile
Picture o2
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Navigate to your class site by clicking on the corresponding course card. If you do not see the class you
wish to access click Courses then choose the All Courses link.
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By default, ConferZoom will be listed in the left-hand course navigation however if you do not see it you
can enable it by going to Settings, choosing the Navigation tab, then dragging ConferZoom into the
upper list and clicking the Save button.
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Once you click the ConferZoom tool from the left-hand course navigation you may need to synch your
Canvas account with ConferZoom. To do so click on 'Account Settings' on the upper right, then click on
'Conferencing Accounts' on the left side. A green check mark will appear confirming Canvas and
ConferZoom are connected and ready to use. If you do not see the green check but instead see an error
message please contact TNFacultyHelp@Cerritos.edu.
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If you recantly made a change in your Canvas email account, please click the grey button to
reconnect your account with ConferZoom.
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To receive email reminders of upcoming ConferZoom events and appointments, as well as changes to

scheduled appointments, select 'Account Settings' on the top right, then 'Email' on the left navigation
bar.
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Creating a Scheduled Video Conference
To create a ConferZoom scheduled event click on the Event Calendar tab then click the Schedule button.
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Enter the pertinent data such as name, how often you would like it to repeat, the day and time, and also
the expected duration of the meeting. When done click Save.
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You will now see the conference you just created in your list of upcoming events. To begin the
conference, click the Host button.
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Creating a Video Conference Immediately
To create an unscheduled video conference immediately click the Quick Launch button
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Then choose a duration and your conference will begin
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Installing and using ConferZoom
After you have begun a video conference, if you have not used ConferZoom on the computer you are
on, you will be prompted to install. To do this click the download & run Zoom link.
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Save the installation file to a location such as your desktop or downloads folder then double click the file
to install and run the Zoom client application.
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Your meeting will begin soon...

The Zoom client you're installing will shorten the time it takes to join
a meeting

71%

Once installation is complete your video conference should begin automatically. Note it may ask how
you wish to connect your audio and if you have a microphone you can choose it or you can choose to
call in on your phone to the number provided.
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At the top right of you screen you will have an Enter Full Screen button and at the top left you will see a
small green lock denoting your connecting is encrypted and a small “i” which you can click on to get
information about your connection.

ConferZoom Demo Event
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https://cccconferzoom.us/j/463329911

Along the bottom of the window you will see the ConferZoom taskbar. On the left are your audio and
video controls where you can mute or unmute your microphone as well as your start and stop your
video.

Stop Video

In the middle are your main controls including Invite, Manage Participants, Polls, Share Screen, Chat,
Record, Closed Caption, Breakout Rooms, & Reactions.

Invite: Send invites by email, contacts, or Zoom Rooms. Manage Participants: Open the Participants
side panel to select options for individuals or the group. Polls: create and launch a poll. Share Screen:
Launch sharing a desktop or individual applications. Chat: Send a private or group chat during the
session. Record: Choose to store the recording on the computer, or to the cloud. Closed Caption:
Alternative place to assign a captioner, also displays active captions. Breakout Rooms: Create sub-
rooms, and assign participants to rooms. Note this is useful during office hours to keep conversations
private. Reactions: Share reactions with the group.
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Invite Manage Participants Polls Share Screen Chat Record Closed Caption Breakout Rooms Reactions

On the far-right side of the bar you have End Meeting which allows you to leave the meeting, but allow
it to continue, or end the meeting for everyone.

For more information on using ConferZoom see the CCC TechConnect site
https://ccctechconnect.zendesk.com/hc/en-us/categories/360000873994-CCC-Confer-and-ConferZoom-
Support or contact TNFacultyHelp@Cerritos.edu
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