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Install Mitel Connect Client on MAC

Click on the website below to download the Mitel Connect Client for Mac:

https://secure.cerritos.edu/it/connectmac.zip

Sign in Sign in using your
https://secure.cerritos.edu Cerritos credentials.
Username |

Password

Once you sign in the download will begin and

§| connectmac.zip

Open the connectmac.zip file, then open the install-mac
folder . Click on the MiVC_Connect_Client:

B Downloads
mEHo= = %
i Name
» [l MiVC_Connect_Client
= Recents
A Applications
=) Desktop

k' Documents

© Downloads

B Creative Cl... |

® Orange

VT


https://secure.cerritos.edu/it/connectmac.zip
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Install Mitel Connect Client on MAC

Open the file labeled MitelConnect.dwg

Name Date Modified
B MitelConnect.dmg Sep 27, 2019 at 7:50 PM
B MitelPlayer.dmg ‘ ‘
B MitelPresenter.dmg
B MitelPresenterPlugin.dmg

The Mitel Connect Application installer will open, and you will need to drag and drop the Mitel
Connect app onto the applications folder.

Mitel” Connect

- A
5

Mitel Connect Application
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Install Mitel Connect Client on MAC

Once moved, the Mitel Connect will be installed onto your Applications folder

B Applications
B=o= = #%- Q
5 —— e e o

Mail Maps McAfee Endpoint Messages
AirDrop Security for Mac

(5) Recents
A\ Applications X N 0 L P - W

[72) Desktop

H‘ Documents Microsoft Excel Microsoft Microsoft Outlook Microsoft Microsoft Word
OneNote PowerPoint

o Downloads

i S |
@ Creative Cl... -
[
Locations e

B MitelC.. =
@ admin

@ Network
SN S

Mission Control Mitel Connect

® Red

Open the Mitel Connect application

You will be prompted for security permissions to enable the application to launch.
Click on the apple icon on the menu bar and click on “System Preferences”

“Mitel Connect” can’t be opened because it
was not downloaded from the App Store.

Your security preferences allow installation of only
apps from the App Store.

@ Finder File Edit View Go
About This Mac

System Preferences... 1 update
App Store...

Recent Items
Force Quit Finder

Sleep
Restart...
Shut Down...

Lock Screen
Log Out admin...
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Install Mitel Connect Client on MAC

In System Preferences, open the Security and Privacy section. Under General, you will need to click on the

“Open Anyway” button under the “Allow Apps Downloaded from” section to allow the application to run.

Security & Privacy

General FileVault Firewall Privacy

A login password has been set for this user Change Password...

v Require password immediately T after sleep or screen saver begins

Allow apps downloaded from:

“Mitel Connect” was blocked from use because it is not fr Open Anyway
identified developer.

A prompt will appear to confirm to open the application. Click on “Open”

“Mitel Connect” is not from the App Store.
Are you sure you want to open it?

Opening “Mitel Connect” will always allow it to run on
this Mac.

Cancel

The Mitel Connect Client will launch
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Mitel Client Off Campus Sign In For Windows & Mac

Click on Show Advanced to expand the sign in menu:

S

Mitel Connect

Email or usermname

Password

Show advanced v

Remember n?

&

Mitel Connect

Email or username

| EnteryourCerritos E-Mail Here
Password

Enter your Cerritos Password Here B

Show advanced A
Use Windows Credentials

Domain

Server

connect.cerritos.edu
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Mitel Client Off Campus Sign In For Windows & Mac

Once you've signed in you will need to switch from your desk phone to a soft phone.

Connect v

000 |~ irec
gos | O @ Director
000

I

Available I
fl& Contacts

Click Here
@ Recent

ll‘l|I Woicemails

[=]=]=]
gog Events

s

288 Q @ Director
c00
1
Available * == .
Picture Ay
ﬂ& Contacts
® Recent Primary Assignment A
Incoming calls will ring:

II‘I|I Voicemails

© Deskphone  You are not assigned to your own deskphone.

p— Go Back to My Desk Phone
Qoo
@ Events Softphone

a 00 Mitel
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Mitel Client Off Campus Sign In For Windows & Mac

After you select the Softphone option—select the device you will be using from the drop down menu.

Connect

88 2
& Available ~ Upload .
Picture Qr
%l& Contacts
@ Recent Primary Assignment A
|||l\‘ Voicemails
© Softphone
——
B8E| Events Default
~ Default

Communications

Echo Cancelling Speakerphone (Jabra Link 370)

a o0 Mitel



