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This is the screen you see when you are logged in
but not on or receiving a call
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Users should 'Stop taking requests' if they are not going to be available
to answer calls. They do this by clicking on the caret next to 'Stop taking
requests’
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When users are going to be unable to take calls they
should chose the option that best fits their situation (options
can be added upon request)
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After users stop taking requests that will be reflected in the top left
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Users can return to an 'Available' state by clicking anywhere in the
area within the text 'Start taking requests'
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Users 'S,ign-Out' by clicking on the caret next to their name
in the top left corner and selecting 'Sign-Out'
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After Users 'Sign-Out' they
will be returned here to the L
log in page
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