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Multiple Choice 
Identify the letter of the choice that best completes the statement or answers the question. 

 
 1. All AMD processors use a Socket ____ connector. 

a. A   b. 423   c. 478   d. 370 

 

 2. Older Intel Pentium 4 processors use a Socket ____ connector. 
a. A   b. 423   c. 478   d. 370 

 

 3. Newer Pentium 4 processors use a Socket ____ connector. 
a. A   b. 423   c. 478   d. 370 

 

 4. Intel Pentium II and Pentium III Xeon processors use a Slot ____ connector. 
a. 2   b. 603   c. A   d. 370 

 

 5. The newest Intel Xeon processors use a Socket ____ connector. 
a. 2   b. 603   c. A   d. 370 

 

 6. Which of the following is faster than 70 ns RAM? 
a. 60 ns RAM   b. 75 ns RAM   c. 90 ns RAM   d. Both B and C 

 

 7. The data that each memory module can hold is measured in 
a. gigabytes.   b. megabytes.   c. nanobytes.   d. microbytes. 

 

 8. Memory ____ are typically available in increments of 32, 64, 128, 256, 512, or 1024 MB. 
a. packages   b. patches   c. modules   d. sets 

 

 9. ____ provide only a 32-bit data path. 
a. DIMMs   b. SIMMs   c. RIMMs   d. All of the above 

 

 10. The memory modules in today’s PC typically contain ____ chips. 
a. ISA   b. AGP   c. DRAM   d. PCI 

 

 11. Rather than replace your current hard drive with a larger one, for about ____, you can usually add a second hard 
drive using the EIDE connection built into your PC’s motherboard. 
a. $1500   b. $750   c. $500   d. $150 

 

 12. A ____ connection provides high-speed data transfer between your PC and devices, such as a hard drive, tape 
drive, CD-ROM drive, or scanner. 
a. ISA   b. SCSI   c. PCI   d. AGP 

 

 13. Before you purchase a second hard drive, check inside your PC’s case for an available drive 
a. link.   b. port.   c. bay.   d. slot. 

 

 14. Which of the following is a multipurpose port? 
a. serial   b. AGP   c. PCI   d. ISA 

 

 15. ____ slots are an older technology, used today for modems or other relatively slow devices. 
a. ISA   b. AGP   c. PCI   d. Serial 

 

 16. Your first step in buying a computer is to choose a 
a. platform.   b. model.   c. style.   d. color. 

 

 17. The ____ platform includes any computers that run Microsoft Windows and contain and x86 microprocessor. 
a. Mac   b. Intel   c. PC   d. Xeon 

 

 18. The Mac platform includes all of the Macintosh computer models manufactured by 
a. Apple Computer.   b. IBM.   c. Compaq.   d. Micron. 
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 19. As you look at computer ads, pay particular attention to the 
a. mouse.   b. hard disk capacity.   c. keyboard size.   d. All of the above 

 

 20. Computers that retail for between ____ are selected by a majority of PC buyers. 
a. $500 and $1,000   b. $1,000 and $2,000   c. $2,500 and $3,000   d. $3,000 and $4,000 

 

 21. Computers that retail for between ____ are equivalent to the state-of-the-art PCs from just a few years ago. 
a. $500 and $1,000   b. $1,000 and $2,000   c. $2,500 and $3,000   d. $3,000 and $4,000 

 

 22. CompUSA is an example of a 
a. mass-market merchant.   b. computer reseller.   c. computer superstore.   d. manufacturer. 

 

 23. Staples and OfficeMax are examples of office 
a. resellers.   b. vendors.   c. superstores.   d. merchants. 

 

 24. Wal-Mart, Best Buy, and Circuit City are examples of 
a. office superstores.   b. computer superstores.   c. mass-market stores.   d. computer resellers. 

 

 25. MicroWarehouse and PC Connection are examples of computer 
a. merchants.   b. catalogs.   c. manufacturers.   d. resellers. 

 

 26. When ordering on the Web, you typically follow ____ on the screen to select a computer, choose custom options, 
enter your shipping address, and provide your credit-card billing information. 
a. icons   b. labels   c. prompts   d. inquiries 

 

 27. Some extended warranties offered by merchants last as long as ____ years. 
a. five   b. ten   c. eleven   d. fifteen 

 

 28. A computer ad or catalog description typically lists the important ____ for standard PC systems. 
a. indices   b. prompts   c. specifications   d. keys 

 

 29. Your computer merchant should know which add-on devices pose ____ problems 
a. specification   b. compatibility   c. installation   d. maintenance 

 

 30. Many merchants offer a(n) ____ of basic productivity software, including word processing, spreadsheet, money 
management, desktop publishing, etc. 
a. suite   b. unit   c. bundle   d. integration 
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