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Report Preparation 
 
Accrediting Commission’s Follow-Up Report Requests 
 
On June 29, 2020, the Accrediting Commission for the Community and Junior Colleges 
(ACCJC) reaffirmed the accreditation for Cerritos College for 18 months, with a requirement 
that the District submit a Follow-Up Report by October 1, 2021 [01]. The letter identified two 
compliance recommendations that were to be addressed in the Follow-Up Report: 
 

Recommendation 1: In order to meet the standards, the team recommends the college 
assess the accomplishment of its mission by using student learning outcome and program 
review data. It is recommended that the college disaggregate and analyze these data and 
evaluate the efficacy of strategies to mitigate gaps (I.B.5, I.B.6).  

 
Recommendation 2: In order to meet the standards, the team recommends the college 
identify and regularly assess learning outcomes for courses, programs, certificates, and 
degrees. In every class section, the course syllabus must include learning outcomes from 
the officially approved course outline of record (II.A.3, I.B.2). 

 
Process and Participants  
 
The preparation of Cerritos College’s Follow-Up Report was led by the Accreditation Liaison 
Officer (ALO)/Vice President of Academic Affairs, under the guidance of the 
President/Superintendent, Dr. Jose Fierro.  
 
Immediately upon receiving the ACCJC action letter in June 2020, the ALO/Vice President of 
Academic Affairs created a plan in consultation with leadership, including the Director of 
Institutional Effectiveness, Research, and Planning (IERP) and the Dean of Academic Affairs 
and Strategic Initiatives, outlining the steps needed to address the deficiencies identified by the 
two recommendations. As a result, the Director of IERP and Dean of Academic Affairs and 
Strategic Initiatives worked with various campus constituents to resolve the recommendations. 
Specifically, a core workgroup of participants with expertise in the recommendation areas 
regularly convened and assisted in responding and drafting the Follow-Up Report. The charge of 
the workgroup was to develop a comprehensive, sustainable plan that addresses the ACCJC’s 
compliance recommendations. Workgroup members also connected with constituent groups to 
address the recommendations, and discussions occurred in shared governance meetings starting 
fall 2020. 
 
Contributors involved in the preparation of the Follow-Up Report included the following:  

• Dr. Jose Fierro, President/Superintendent 
• Rick Miranda, Vice President of Academic Affairs/Accrediting Liaison Officer 
• Dr. Amber Hroch, Director of Institutional Effectiveness, Research, and Planning 
• Dr. Linda Clowers, Dean of Academic Affairs and Strategic Initiatives 
• Dennis Falcon, President, Faculty Senate  
• Lee Anne McIlroy, Committee Chair, Student Learning Outcomes  
• Dr. Sunday Obazuaye, Committee Chair, Instructional Program Review  

https://teams.microsoft.com/l/file/1461207B-45EF-47AF-A006-7FE24850863A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B01%5D%20ACCJC%20Action%20Letter%20to%20Cerritos%20Community%20College%20District%2C%20June%2029%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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A timeline was established to ensure the ACCJC Follow-Up Report was shared with the campus 
community for review. On July 7, 2021, the Board of Trustees received this timeline along with 
a presentation outlining the draft of Follow-Up Report [02]. 
 

ACCJC Follow-Up Report Timeline 

Spring 2020 Summer 2020 Fall 2020 Spring 2021 Summer 2021 Fall 2021 
February 

2020 
ACCJC Site 

Visit 

Two Compliance 
Recommendations 

Identify 
Follow-Up 

Report 
Team 

    

   Evidence Collection and Assessment   
   Follow-Up Report Team Meetings   

     

June 30, 2021 
First Draft of 
Follow-Up 

Report Due to 
Report Team 

August and 
September 

2021 
Review of 
Follow-Up 
Report by 
Campus 

Leadership 
Groups 

(i.e., Faculty 
Senate, 

Coordinating, 
Planning and 

Budget) 

     

July 7, 2021 
Board of 
Trustees 

Initial Review of 
Follow-Up 

Report 

September 15, 
2021 

Board of 
Trustees  

Final Review of 
Follow-Up 

Report 

      
October 1, 2021 

Follow-Up 
Report Due to 

ACCJC 

          
Visit from 

ACCJC Peer 
Team 

      
Follow-Up Report Compliance Recommendations: 
1) Disaggregate and analyze data (SLOs and program review) 
2) Regularly assess learning outcomes for courses, programs, certificates, 
and degrees 

 

https://teams.microsoft.com/l/file/9411CBA9-60E2-4EFC-945A-819FE522A83E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B02%5D%20Institutional%20Presentation%20-%20Accreditation%20Update%2C%20July%207%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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Response to the Commission Action Letter 
 
The Commission determined that the college must demonstrate compliance with the following 
two recommendations. Each section of this report reiterates the recommendation with the 
associated standards, followed by a response and corresponding evidence demonstrating how 
Cerritos College addressed the recommendation and resolved deficiencies. In addition, each 
section concludes with a statement of compliance followed by a statement of how Cerritos 
College plans to sustain these changes and continue to meet the standards.   
 
Response to Recommendation 1 
 
Recommendation 1: In order to meet the standards, the team recommends the college assess the 
accomplishment of its mission by using student learning outcome and program review data. It is 
recommended that the college disaggregate and analyze these data and evaluate the efficacy of 
strategies to mitigate gaps (I.B.5, I.B.6).  
 
Standard I.B.5. The institution assesses accomplishment of its mission through program review 
and evaluation of goals and objectives, student learning outcomes, and student achievement. 
Quantitative and qualitative data are disaggregated for analysis by program type and mode of 
delivery.  
 
Revamping Planning to Assess the Accomplishment of Cerritos’ Mission through Data 
 
To meet Standard I.B.5, planning has been altered at Cerritos College. As such, a new 
Instructional Program Review Handbook was created to align with the college’s new planning 
approach; a pilot in eLumen, Cerritos College’s curriculum and assessment management system, 
for annual planning took place in fall 2020, and a planning document was developed to specify 
the decision-making processes the college utilizes to most effectively achieve the mission of the 
college. 
 

Instructional Program Review Handbook. After the compliance recommendations 
were released to the college in June 2020, the Director of Institutional Effectiveness, Research, 
and Planning (IERP), Dean of Academic Affairs and Strategic Initiatives, and the Instructional 
Program Review (IPR) Committee Chair worked together to revamp the program review 
process. As a result, the revised IPR Handbook [03] includes specific questions regarding the 
analysis of student learning outcomes and program review data to assess the accomplishment of 
Cerritos College’s mission, ultimately addressing the requirements of Standard I.B.5. The 
updated IPR Handbook was shared with the IPR Committee [04] and Student Learning 
Outcomes (SLO) Committee [05] in fall 2020. After the introduction of the revised IPR 
Handbook, the IPR Committee Chair and Director of IERP conducted an orientation for 
programs due for review in the upcoming academic year. On September 29, 2020 [06], program 
chairs were invited to learn about the IPR process, phases of the self-report, and how to prepare 
for their visitation date appointment [07].  
 

eLumen Pilot for Annual Planning. Despite COVID-19, at the end of fall 2020, a pilot 
in eLumen for annual planning was developed by the Director of IERP and the Faculty Senate 

https://teams.microsoft.com/l/file/BFE726CB-35F2-4C40-A23C-5FBF0CA602A6?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B03%5D%20Instructional%20Program%20Review%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/8DBBB702-0570-4394-B4D3-74A9ADDF6E92?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B04%5D%20Instructional%20Program%20Review%20Committee%20agenda%2C%20September%201%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/0D40F3BD-12DE-4212-87FC-DFA5F546CC0C?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B05%5D%20Student%20Learning%20Outcomes%20Committee%20agenda%2C%20September%2028%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/63666595-C6BC-4788-A4B6-962EB5113C1B?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B06%5D%20Instructional%20Program%20Review%20orientation%20email%20notification%2C%20March%2010%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A1D4FA76-0124-4A9C-B600-6D1FDA0B97D9?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=ppt&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport2%2FShared%20Documents%2FGeneral%2FIPR%20Orientation%20Presentation_2020_AH.ppt&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport2&serviceName=teams&threadId=19:8u8EKV4R3PJTETKYRpMWICCn2mwNfQNM8wtcJ-K-3pE1@thread.tacv2&groupId=04df7d52-08f5-464d-90ed-7bbaf54fa131
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President; seven out the eight Academic Divisions volunteered to participate in the pilot [08]. 
Related to the instructional program review questions, the annual planning pilot questions in 
eLumen addressed the requirements of Standard I.B.5 by asking questions specific to assessing 
the accomplishment of the mission through evaluation of goals and objectives, student learning 
outcomes, and student achievement through utilizing disaggregated quantitative and qualitative 
data provided by IERP [09]. The eLumen annual planning pilot was successful; faculty feedback 
[10] demonstrated the need for the college to move planning into eLumen as a platform for all 
campus-wide planning and learning outcomes collection and assessment data to better align each 
of these processes to the mission of the college.  
 

Cerritos College’s Decision-Making Process: A Guide to Planning and Budgeting. 
As part of the plan to address the compliance recommendations, the Vice President of Academic 
Affairs and Director of IERP developed “Cerritos College’s Decision-Making Process: A Guide 
to Planning and Budgeting” [11] to clarify the decision-making processes the college utilizes to 
most effectively achieve the mission of the college. Upon review of the previous document [12], 
it became clear that the previous process was outdated and ambiguous. Thus, the intention 
behind the new document is to guide and support planning for functional users, ultimately 
addressing Standard I.B.5. In spring 2021, the document was shared at various committees and 
groups to receive feedback (i.e., Planning and Budget Committee [13], Deans Meeting [14], 
Student Services Manager’s Meeting [15]). As outlined in the Guide to Planning and Budgeting 
(see the table below), the document describes and demonstrates how the college engages in 
institutional dialogues on measures of quality and institutional effectiveness, specifically on 
learning outcomes and their assessments.  

 
 

Mission Statement, 
Vision, and Values Planning Resource 

Allocation Evaluation Achievement of 
Mission 

Our purpose, student 
population, 

degrees/programs we 
offer, and 

commitment to 
student learning and 

achievement. 

A variety of 
plans (with 

goals, 
objectives, and 

resource 
allocation 

requests) that 
we create in 

order to help us 
achieve our 

mission. 

We decide 
how to fund 
our plans so 
that we can 

most 
effectively 
accomplish 
our mission. 

We assess and 
evaluate our 

efforts to 
determine if we 
are achieving 
our goals and 

objectives, and 
to adjust as 

needed. 

Meeting our 
goals and 

objectives leads 
to the 

achievement of 
the mission of 

the college. 

 
At the institution level, the purpose of program review is continuous program improvement that 
informs long-term planning efforts. Program review is a peer-reviewed process by which 
programs, departments, or units conduct an assessment and evaluation of their quality and 
effectiveness. All campus departments and divisions conduct a comprehensive program review--
every six years for instructional programs and every three years for non-instructional programs-- 
in order to review their role in achieving the college’s mission and vision, understand their 
strengths, identify areas for improvement, and develop a plan of action to achieve desired 
outcomes. 

https://teams.microsoft.com/l/file/D98C3798-1BFB-4D0D-B1E0-21A4A14086A6?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B08%5D%20eLumen%20pilot%20training%20email%2C%20December%2010%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/70916D04-62D0-4957-AB32-7AB8243D9307?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B09%5D%20eLumen%20pilot%20annual%20planning%20questions.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/E9AE0791-1FEB-483A-B916-9E2A477B0D5B?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B10%5D%20eLumen%20Fall%202020%20Pilot%20-%20Summary%20of%20Feedback%20Report.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/7A0548CD-2630-43C3-AFAC-4ED79E08B64E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B11%5D%20Cerritos%20College's%20Decision-Making%20Process%20-%20A%20Guide%20to%20Planning%20and%20Budgeting.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A640DE56-93AC-4E09-996B-1AAA75F3B222?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B12%5D%20How%20We%20Plan%20Document%2C%202019.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/24804977-8AD7-4AAC-962A-2CABBC037040?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B13%5D%20Planning%20and%20Budget%20Committee%20agenda%2C%20February%204%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/E27B96E3-004A-4F20-A18F-2F4E35BFF725?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B14%5D%20Deans%20Meeting%20agenda%2C%20February%209%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9F5B74EB-B3EA-4968-A83A-E0D5470DDB30?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B15%5D%20Student%20Services%20Manager's%20Meeting%2C%20May%206%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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The program review process results in campus-wide planning driven by data analysis, with an 
emphasis on disaggregated data; it is guided by the college’s goals for effective decision-making. 
Program review informs annual unit plans (with the annual unit plan providing updates 
documented in program review) by assessing effectiveness and identifying areas of 
improvement. The plans that result from this process are integrated into the appropriate Area 
Plans that inform the College Annual Plan and budget. Ultimately, program review provides 
justification for planning the allocation of financial resources (e.g., human, fiscal, and other 
resources).  
 
Statement of Compliance 
 
Cerritos College is now assessing the accomplishment of its mission by utilizing student learning 
outcomes and program review data, bringing the college into compliance with Standard I.B.5.  
 
Commitment to Sustaining Changes 
 
The college is committed to continuing the process of assessing the accomplishment of its 
mission by using student learning outcome and program review data. Starting in fall 2021, all 
planning (i.e., comprehensive program review and annual planning for instructional and non-
instructional areas) has transitioned and will be completed in eLumen. The updated program 
review and annual planning questions in eLumen ensure that the college assess accomplishments 
of its mission, evaluation of goals, SLOs, and student achievement, addressing Standard I.B.5; 
ultimately closing the loop through continuous improvement.  
 
Standard I.B.6. The institution disaggregates and analyzes learning outcomes and achievement 
for subpopulations of students. When the institution identifies performance gaps, it implements 
strategies, which may include allocation or reallocation of human, fiscal and other resources, to 
mitigate those gaps and evaluates the efficacy of those strategies. 
 
Data Disaggregation and Analysis of Data 
 
The college began disaggregating data through Tableau, a data visualization software, prior to 
the peer evaluation team visit in February 2020. Under the new leadership, the Office of IERP 
reimaged and revamped how data is distributed to the campus community, with a focus 
redirected to ensure compliance with ACCJC’s standards. As such, additional data elements were 
added in eLumen to enable the user to disaggregate learning outcomes; a Tableau dashboard for 
Unit Planning and Program Review was developed; and annual and comprehensive planning 
questions were created to evaluate gaps and strategies to mitigate those gaps.  
 

SLO Data Disaggregation in eLumen. In February 2020, the Director of IERP met with 
the College’s eLumen data steward in regard to adding student-level information so learning 
outcomes could be disaggregated in eLumen [16], addressing Standard I.B.6. As a result, a list of 
demographic and special student population data elements (e.g., gender, race/ethnicity, first-
generation status, CalWORKs, DSPS, EOPS, Foster Youth, Veterans) were provided to 
Information Technology and successfully uploaded in eLumen in September 2020 [17]. With the 

https://teams.microsoft.com/l/file/8E861B0C-4DD5-40FE-92C8-89794D04445D?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B16%5D%20Communication%20regarding%20eLumen%20data%20disaggregation%2C%20February%2028%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A123EE5D-8E1F-4C35-9D32-2D7F4BBBD1D8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B17%5D%20Communication%20of%20successful%20upload%20of%20disaggregated%20SLO%20data%20into%20eLumen%2C%20September%2016%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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additional data elements in eLumen, campus users can now see assessment data disaggregated by 
semester [18].  
 

Achievement Data Disaggregation in Tableau. Simultaneously, in fall 2020, IERP 
released a Unit Planning and Program Review Tableau dashboard to address feedback from the 
Peer Review Team Report [19]. Specifically, the dashboard utilizes Management Information 
Systems (MIS) data updated each semester to allow the campus community to filter by Division, 
Department, and Course, and disaggregate achievement data by student special population (e.g., 
CalWORKs, Foster Youth, Veteran, etc.) and student attribute group (e.g., age, race/ethnicity, 
gender, mode of instruction, and first-generation status). In addition, disproportionate impact 
(calculated using the proportionality index method) is calculated for success and retention rates, 
highlighting when a particular group of students is disproportionately impacted. Moreover, two 
additional data elements were added to the dashboard: Class Time and Class Schedule, which 
disaggregates the data by time of day (i.e., morning, afternoon, or night) and days of week. To 
inform the campus community of the new Tableau dashboard, the various groups (e.g., Deans 
Meeting [20], Instructional Program Review Committee [21], Management Meeting [22]) 
received informational presentations on the new Tableau dashboards, which are used to drive 
decisions in planning and budget as outlined in the “Cerritos College’s Decision-Making 
Process: A Guide to Planning and Budgeting.” Now, the college has the tools available to 
disaggregate achievement data to inform decision-making and planning, addressing Standing 
I.B.6. 

 
Strategies to Mitigate Gaps. Because all planning has migrated to eLumen since fall 

2021, the disaggregation and analysis of learning outcomes will occur regularly and consistently 
across all programs. As mentioned above, the updated annual planning and comprehensive 
program review questions ensure that the disaggregation and analysis of learning outcomes occur 
regularly and consistently across all programs. Moreover, the questions in annual planning and 
program review are specific to identifying strategies and mitigating gaps, which influence 
resource requests and allocations [23, 24, 25, 26]. The readily available and current data 
provided in eLumen and Tableau to the campus community aids in systematic planning and 
continuous improvement that is integrated into budget allocation, addressing Standard I.B.6.  
 
Statement of Compliance 
 
The steps taken by the college to institute a regular process of disaggregating and analyzing 
student learning outcomes and program review data in its planning and decision-making 
processes as well as evaluating the efficacy of strategies to mitigate gaps brings the college into 
compliance with Standard I.B.6. 
 
Commitment to Sustaining Changes 
 
The college is committed to utilizing disaggregated data in its planning and decision-making 
processes, addressing Standard I.B.6. In fall 2021, all planning (i.e., annual planning and 
comprehensive program review) will occur in eLumen, which gives users the ability to 
autogenerate disaggregated SLO data in eLumen. The college demonstrated it can improve how 
it collects disaggregated learning outcomes data and use that information to meaningfully 

https://cerritos.sharepoint.com/sites/ACCJCFollow-UpReport-PeerReviewTeam2/Shared%20Documents/General/%5B18%5D%20Example%20of%20eLumen%20data%20disaggregation%20by%20gender.PNG
https://teams.microsoft.com/l/file/AD0AC929-8E97-4651-8BCE-0E3084E37D8C?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B19%5D%20IERP%E2%80%99s%20Unit%20Planning%20and%20Program%20Review%20Tableau%20dashboard.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/61DC93C2-DCA8-40DA-9159-AE1D7B90E4F0?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B20%5D%20Communication%20to%20Instructional%20Deans%20about%20Unit%20Planning%20and%20Program%20Review%20Tableau%20Dashboard%2C%20October%2013%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/B70BF8E6-17B2-4516-99E1-C121FB7D314E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B21%5D%20IPR%20Committee%20meeting%20minutes%2C%20presentation%20on%20Tableau%20dashboards%2C%20November%2018%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9BAF554E-C988-4274-9C40-F1C8ADC0D8E0?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B22%5D%20Management%20Meeting%20agenda%2C%20presentation%20on%20Tableau%20dashboards%2C%20November%2024%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BD08BC73-989B-4C23-B85F-D0607F5914A2?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B23%5D%20Comprehensive%20Instructional%20Program%20Review%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/48F70197-5EC0-4E6F-A58D-5AD2677943FE?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B24%5D%20Instructional%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BF8BC5B1-8D10-4190-B549-C93C46A85250?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B25%5D%20Non-Instructional%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/86458C6D-7AB0-495D-A807-0CAC585F566D?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B26%5D%20Student%20Services%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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examine student learning and achievement. In addition, the updated annual planning and 
program review questions ensure that questions specific to data analysis and disaggregation are 
part of regular discussion and decision making, especially with regard to mitigating gaps and 
informing resource allocation. Lastly, IERP continues to develop tools for the assessment of 
learning outcomes and a SLO Tableau dashboard is under development to provide more data to 
help inform decisions in the planning and resource allocation processes.  
 
Response to Recommendation 2 
 
Recommendation 2: In order to meet the standards, the team recommends the college identify 
and regularly assess learning outcomes for courses, programs, certificates, and degrees. In every 
class section, the course syllabus must include learning outcomes from the officially approved 
course outline of record (I.B.2, II.A.3). 
 
Standard I.B.2. The institution defines and assesses student learning outcomes for all 
instructional programs and student and learning support services. 
 
 

To address the compliance recommendation, the Student Learning Outcomes (SLO) Committee 
formalized a college-wide cycle of learning outcomes assessment [27]. In addition, a Learning 
Outcomes Assessment Handbook was subsequently developed as a collaborative effort between 
faculty leadership and college administration to document the established timelines, protocols, 
and expectations related to the assessment of course-level, program-level, and institution-level 
SLOs across campus [28]. Specifically, the Learning Outcomes Assessment Handbook defines 
learning outcomes, specifies the newly articulated SLO assessment cycle, provides resources 
related to the college’s SLO management system, eLumen, and describes the relationship 
between SLO assessment, program review and planning, and institutional resource allocation. 
The following sections summarize how the college defines and assesses learning outcomes for 
courses, instructional programs, and student and learning support services in compliance with 
Standard I.B.2. 
 
Course-Level Learning Outcomes 
 

Defining CSLOs. The college’s Learning Outcomes Assessment Handbook defines 
course-level learning outcomes as ideas and/or actions that students are expected to be able to 
explain, perform, and/or otherwise demonstrate mastery of upon completion of a course or 
course assignment. As evidenced by the official Course Outlines of Record (COR) maintained by 
the college, CSLOs have been identified for every course offered within the academic divisions 
of the college [29]. At the time of course development or review, faculty specify student learning 
outcomes on the course proposal form [30, 31, 32, 33] submitted to the Curriculum Committee in 
accordance with the college’s established curriculum development and revision processes.   

 
Assessing CSLOs. In fall 2020, the SLO Committee voted to formalize an SLO 

assessment cycle for academic programs by which the SLOs for every course are assessed for 
each semester in which the course is offered [27]. This rigorous cycle of assessment provides 
faculty with data to identify any opportunities to enhance student learning as well as the 
opportunity to assess the impact of any related action/intervention plans within a year. The SLO 

https://teams.microsoft.com/l/file/CF743762-A921-4FBD-8ED2-CD589F985F2A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B27%5D%20SLO%20Committee%20meeting%20minutes%2C%20approval%20of%20SLO%20assessment%20cycle%2C%20November%2023%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/651E48A6-456C-49F2-9431-7102C68F13A5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B28%5D%20Learning%20Outcomes%20Assessment%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/644BA7C3-BAB4-4DED-BF1B-2D7D8C10DFC5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B29%5D%20eLumen%20CSLO%20Presentation%20Report%20by%20Division.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BBE74635-3285-4DEB-9602-A786CE27C674?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B30%5D%20eLumen%20Course%20Creation%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/885DFC6B-DF12-4606-86B8-7C683FE8CAF5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B31%5D%20eLumen%20Course%20Revision%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A1EBE69A-4594-4DEA-B36D-05D8DF8B2D87?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B32%5D%20eLumen%20Distance%20Education%20(DE)%20Course%20Creation%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/7B753CF2-954E-4C64-B11E-04741FE03B7A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B33%5D%20eLumen%20Distance%20Education%20(DE)%20Course%20Revision%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/CF743762-A921-4FBD-8ED2-CD589F985F2A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B27%5D%20SLO%20Committee%20meeting%20minutes%2C%20approval%20of%20SLO%20assessment%20cycle%2C%20November%2023%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b


Cerritos Community College District Accreditation Follow-Up Report 12 
October 1, 2021 

assessment cycle is documented in the Learning Outcomes Assessment Handbook which was 
formally introduced to the campus community in fall 2021 [28].   

 
Since the February 2020 accreditation visit, the college has collected documentation of 

course-level SLO assessments for the programs which had not previously reported assessment in 
eLumen, the college’s SLO management system. In spring 2021, Political Science faculty began 
entering SLO assessment data into eLumen [34]. The Sociology, Nursing, and Speech-Language 
Pathology programs had been maintaining their CSLO assessment data outside of eLumen; 
documentation of their assessment has since been entered into eLumen [35, 36, 37] to document 
course-level assessment for these programs. As a result, there is now CSLO assessment data in 
eLumen for all academic programs within the college.  

 
Moreover, since fall 2020 the college has implemented a coordinated communication 

campaign to facilitate compliance with accreditation standards related to regular assessment of 
SLOs. For example, prior to each term start, the Faculty Senate President and the President of the 
faculty union each send emails to all full-time and part-time faculty to remind them of their 
responsibilities related to SLO assessment [38, 39]. Also, the SLO Committee Chair sends email 
reminders about SLO assessment which include the timelines for conducting assessments, 
entering assessment data into eLumen, the SLO management system, and developing action 
plans based on data analysis. In addition to the faculty communication campaign, the college also 
provides training on eLumen to facilitate the completion of SLO assessment. For example, the 
SLO Committee Chair offers various workshops throughout the semester to provide faculty with 
resources and support related to SLO assessment and eLumen data entry [40, 41]. The SLO 
Committee Chair also provides training for Department Chairs and Program Directors on how to 
use eLumen’s SLO participation reports to monitor assessment completion within their areas 
throughout the semester.   

 
Program-Level Student Learning Outcomes (PSLOs) 
 

Defining PSLOs. As described in the Learning Outcomes Assessment Handbook, 
program learning outcomes are defined in terms of what students will be able to demonstrate or 
achieve upon completion of a certificate or degree program [28]. Similar to course-level learning 
outcomes, PSLOs are specified by faculty on the program proposal form [42, 43] that is 
submitted to the Curriculum Committee in accordance with the college’s established curriculum 
development and revision processes. PSLOs have been identified by program faculty for each of 
the instructional programs offered at the college [44]. All PSLO statements are documented in 
eLumen [45], along with a mapping of CSLOs to each of the PSLOs identified for a given 
certificate or degree program [46, 47, 48]. 

 
Assessing PSLOs. All programs assess and report PSLOs each semester as indicated in 

the Learning Outcomes Assessment Handbook [28]. In eLumen, all instructional programs map 
CSLOs to PSLOs [46, 47, 48]. Each semester, a program-level SLO Performance Report is 
generated to document the assessment of the PSLO statements identified for each certificate and 
degree program offered by the college [44]. The college continues to refine and discuss how to 
best define programs and their associated PSLOs, including redefining a PSLO assessment cycle.   

 

https://teams.microsoft.com/l/file/651E48A6-456C-49F2-9431-7102C68F13A5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B28%5D%20Learning%20Outcomes%20Assessment%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/22BB715B-3B47-46F2-BCD6-356FF1A71E73?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B34%5D%20eLumen%20SLO%20Performance%20Report%20for%20Political%20Science.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/728F2DFE-C1FB-4124-9EFD-A4D2F3E01F0E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B35%5D%20eLumen%20SLO%20Performance%20Report%20for%20Sociology.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/67B3B668-639B-400A-AC83-90094BFE5F22?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B36%5D%20eLumen%20SLO%20Performance%20Report%20for%20Nursing.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/943E32B8-E656-4982-974F-DE808AF84C4E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B37%5D%20eLumen%20SLO%20Performance%20Report%20for%20Speech-Language%20Pathology%20(SLP).pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/41E79CDF-A2E9-495B-AC34-CA7268F1873B?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B38%5D%20CCFF%20email%20example%20of%20SLO%20communication%2C%20May%2022%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/04B7C3F3-FB21-4494-9CFE-64DBE07D92A4?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B39%5D%20CCFF%20email%20example%20of%20SLO%20communication%2C%20December%2017%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/6B6D3BE6-B866-4EC3-9D08-09880BB4EAC8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B40%5D%20CTX%20SLO%20workshops%20for%202020-2021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/F7678AFD-90E2-489B-852B-7FB26A9FCECF?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B41%5D%20CTX%20SLO%20workshops%202021-2022.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/651E48A6-456C-49F2-9431-7102C68F13A5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B28%5D%20Learning%20Outcomes%20Assessment%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/B16C6836-1A45-47C8-96AE-4C9E7915FC85?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B42%5D%20eLumen%20Program%20Creation%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9954378E-5731-4419-89A9-635A6D93CEB1?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B43%5D%20eLumen%20Program%20Revision%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/DF1FB03B-093C-4D77-8673-CF080BBC29CE?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B44%5D%20eLumen%20PSLO%20Presentation%20Report.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/2ABE38B1-486D-4AD7-AF33-A214C7A639C7?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B45%5D%20Directory%20and%20documentation%20of%20all%20PSLO%20statements%20on%20Cerritos%20College%E2%80%99s%20website.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/22A64DF5-9462-4FD5-B51A-98833E814BB2?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B46%5D%20Administration%20of%20Justice%20(AJ)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/24D88856-72F7-458C-9E15-1690CF8EC8D8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B47%5D%20Accounting%20(ACCT)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/57A61C44-12B5-423D-8413-51040C3F192E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B48%5D%20Business%20Administration%20(BA)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/651E48A6-456C-49F2-9431-7102C68F13A5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B28%5D%20Learning%20Outcomes%20Assessment%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/22A64DF5-9462-4FD5-B51A-98833E814BB2?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B46%5D%20Administration%20of%20Justice%20(AJ)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/24D88856-72F7-458C-9E15-1690CF8EC8D8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B47%5D%20Accounting%20(ACCT)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/57A61C44-12B5-423D-8413-51040C3F192E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B48%5D%20Business%20Administration%20(BA)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/DF1FB03B-093C-4D77-8673-CF080BBC29CE?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B44%5D%20eLumen%20PSLO%20Presentation%20Report.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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Student Services Learning Outcomes 
 

Defining SLOs for Student Services. All Student Services departments have identified 
SLOs to represent what students are expected to demonstrate or achieve as a result of having 
received the services offered by the departments. As noted in the ACCJC Peer Review Team 
Report from spring 2020, Student Services hired a consultant to assist with the development of 
appropriate learning outcomes statements as well as the design of meaningful assessments for 
each of the Student Services departments [49]. The SLO Kick-off event took place in January 
2020, and the SLO statements were finalized August 2020. Student Services SLOs 
were also mapped to the current institution-level SLOs to ensure the learning outcomes for each 
Student Services departments align with the mission of the college [50]. During fall 2020, 
activities and actions were developed for each SLO, in addition to the development of 
assessment tools for measuring SLO progress and effectiveness. In spring 2021, the Student 
Services departments continued their efforts by developing a three-year SLO Strategic Plan for 
2021-2024 [51].  

 
Assessing SLOs for Student Services. Each department has continued to meet regularly 

with the SLO consultant to monitor the implementation and assessment of their SLO 
efforts through a mid-year and year-end reporting process. In June 2021, each Student Services 
department completed its year-end assessment report of the first year of SLO 
implementation based on the established assessment protocols [52]. Data from these assessments 
are now informing key strategic planning efforts, such as unit planning and goal setting. The 
assessment of Student Services SLOs will continue through 2024 as part of each department’s 
three-year strategic plan.   

 
Statement of Compliance 
 
Cerritos College defines and assesses student learning outcomes for all instructional programs 
and student learning support services. This is done at the institutional-level, the program-level, 
and the course- and student support service unit-level, which brings the college into compliance 
with Standard I.B.2. 
 
Commitment to Sustaining Changes 
 
The creation of a Learning Outcomes Assessment Handbook provides a mechanism by which 
specific policies, procedures, and protocols related to the SLO assessment have been formalized 
and documented to ensure that the college continues to comply with accreditation standards, 
addressing Standard I.B.2. The Handbook will be reviewed annually and will be revised based 
on any feedback from the SLO Committee and other campus stakeholders regarding the process 
of SLO assessment. Moreover, the SLO webpages will be updated on an ongoing basis with 
relevant and new documents and guides (e.g., entering information into eLumen) to support 
faculty in regular assessment. In addition, the SLO Committee Chair continues to work with 
academic departments throughout the academic year to review and update curriculum mapping 
in eLumen to ensure that the assessment of program-level and institution-level SLOs based on 
course-level data in eLumen is meaningful and adequately informs decision-making at these 
levels.   

https://teams.microsoft.com/l/file/6E24E863-EB71-47DF-B852-75C4B73059C8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B49%5D%20Student%20Services%20SLO%20Formation%20and%20Implementation%20Plan%2C%202021-2024.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/D9C2BA4E-6FDB-4E00-B811-5D96804CF59F?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B50%5D%20Student%20Services%20SLO%20Dashboard%20with%20mapping%20to%20ILOs.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/C6D59791-2D95-477D-B502-460F5FF77406?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B51%5D%20Student%20Services%203-Year%20SLO%20Plan%2C%202021-2024.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/FBFBA624-A9A0-4DE3-97E1-85ABA7283344?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B52%5D%20Student%20Services%202020-2021%20Annual%20Report%20of%20SLO%20Assessment%20and%20Outcomes.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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Standard II.A.3. The institution identifies and regularly assesses learning outcomes for courses, 
programs, certificates and degrees using established institutional procedures. The institution has 
officially approved and current course outlines that include student learning outcomes. In every 
class section students receive a course syllabus that includes learning outcomes from the 
institution’s officially approved course outline. 
 
 

During the site visit in spring 2020, the peer review team noted discrepancies between student 
learning outcomes (SLOs) on course syllabi and the approved course outline of record (COR). 
To bring the college into full compliance with Standard II.A.3 as it relates to SLOs on course 
syllabi, faculty leaders and college administration took action to correct a previously undetected 
breakdown in the SLO revision workflow in the college’s SLO management system, eLumen.  
The college has also implemented standardized protocols at the division-level to ensure that 
course syllabi include the SLOs from the official COR.  
 
Identification, Communication, and Reconciliation for Discrepant SLO Statements on Syllabi 
and Course Outline of Record 
 

Identification. In fall 2020, the Dean of Academic Affairs, Curriculum Committee 
Chair, and SLO Committee Chair consulted with the college’s eLumen customer support 
manager to identify the source of the discrepancies between SLO statements in the assessment 
and the curriculum modules of the system [53]. They discovered that due to a leak in the SLO 
revision workflow in place at the time of the visit, revisions that faculty had initiated via that 
workflow were being updated in the assessment module but were not populating to the COR in 
the curriculum module. The faulty workflow has since been disabled, and a new workflow which 
originates in the curriculum module has been implemented and is currently functional. 

 
Communication. To communicate the new SLO revision workflow, the Curriculum 

Chair presented to various faculty bodies (e.g., Chairs Council, Faculty Senate) at the end of the 
fall 2020 semester to inform them about the change in the process. In addition, the SLO 
Committee Chair sent follow-up communication to Department Chairs [54], announced the 
change during Curriculum Committee meetings [55], and made available to faculty various 
resources about revising SLO statements [41, 56] (e.g., workshops, guide sheets).  
 

Reconciliation. In spring 2021, documents were extracted from eLumen to document the 
SLO statements reported in both the assessment module and the curriculum module. The Office 
of Institutional Effectiveness, Research, and Planning (IERP) cross-referenced the documents 
and identified the SLO statements that did not match across the two modules [57]. In fall 2021, 
the Dean of Academic Affairs and the SLO Committee Chair worked with departments that had 
discrepancies to confirm the intended SLO statements moving forward [58, 59]. Based on faculty 
decisions, the SLO Committee Chair worked directly with department Chairs to initiate any 
appropriate workflows and the Dean of Academic Affairs worked with the eLumen customer 
service manager to coordinate any data updates that required eLumen technical support. 
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Implementation of Standardized Practices to Ensure Appropriate SLOs on Course Syllabi 
 
In fall 2021, Cerritos College formalized a standardized practice whereby each semester Division 
Deans provide all faculty with training which includes information about requirements related to 
the course syllabi. In particular, the orientation specifically addresses policies and protocols 
related to the following: 

• Inclusion of appropriate SLOs (as identified in the official course outline of record 
(COR) on every course syllabus. The orientation includes information on how to access 
the COR via the college’s curriculum management system, eLumen; divisions may also 
provide a copy of the appropriate COR with written offers to part-time faculty for any 
given class assignment. 

• Posting of course syllabus to the college’s roster and grade management system, 
RostersPlus, and to the learning management system, Canvas, as applicable. 

• Submission of class syllabus attestation form to division office. 
• Distribution of course syllabus to every student in the class. 

 
As part of the new standardized business practice, divisions require faculty assigned to teach in 
any given semester submit a signed class syllabus attestation form [60, 61] to verify that the 
syllabus for each course assigned includes the official SLOs from the COR and that each 
syllabus has been posted to RostersPlus. In accordance with Article 4.2 (a) of the collective 
bargaining agreement with the Cerritos College Faculty Federation currently in effect, faculty are 
expected to teach courses according to the course outlines of record and to upload each class 
syllabus “using the current District system in place (e.g., RostersPlus).” As such, receipt of a 
signed form verifying faculty compliance regarding syllabus requirements will serve as a 
condition of class assignment. Class syllabus attestation forms will be maintained by the Office 
of Academic Affairs as documentation of the college’s efforts to ensure that all course syllabi 
reflect the SLOs identified on the COR. Moreover, divisions are expected to conduct audits of 
faculty syllabi each semester to further demonstrate the college’s efforts to ensure compliance. 
 
Statement of Compliance 
 
As described in the previous section, Cerritos College identifies and regularly assesses learning 
outcomes for courses, programs, certificates and degrees using established institutional 
procedures.  
 
Each course offered at Cerritos College has an officially course outline of record (COR) which 
lists the SLOs for the course. In compliance with Standard II.A.3, the college has a sustainable 
process in place to ensure that all class syllabi include the SLOs from the approved COR. 
 
Commitment to Sustaining Changes 
 
As part of its efforts to sustain the changes related to the reconciliation of discrepant SLO 
statements across eLumen assessment and curriculum modules, the SLO Committee Chair will 
collaborate with the Office of IERP to cross-reference the statement extracts from each module 
each year, addressing Standard I.B.2. In addition, the implementation of standardized division-
level practices related to course syllabi and SLOs reflects the college’s commitment to making 
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sustainable changes to ensure compliance with accreditation standards. This commitment to 
engaging Division Deans in the process of orienting faculty to responsibilities related to 
accreditation standards is expected to result in increased faculty awareness and compliance, 
addressing Standard II.A.3.  
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Appendices 
 
Appendix A. Evidence in Sequential Order  
 
[01] ACCJC Action Letter to Cerritos Community College District, June 29, 2020 
[02] Institutional Presentation: Accreditation Update, July 7, 2021 
[03] Instructional Program Review Handbook 
[04] Instructional Program Review Committee agenda, September 1, 2020 
[05] Student Learning Outcomes Committee agenda, September 28, 2020 
[06] Instructional Program Review orientation email notification, March 10, 2020 
[07] Instructional Program Review orientation presentation, September 29, 2020 
[08] eLumen pilot training email, December 10, 2020 
[09] eLumen pilot annual planning questions 
[10] eLumen Fall 2020 Pilot: Summary of Feedback Report 
[11] Cerritos College’s Decision-Making Process: A Guide to Planning and Budgeting     
        Document 
[12] How We Plan Document, 2019 
[13] Planning and Budget Committee agenda, February 4, 2021 
[14] Deans Meeting agenda, February 9, 2021 
[15] Student Services Manager’s Meeting, May 6, 2021 
[16] Communication regarding eLumen data disaggregation, February 28, 2020 
[17] Communication of successful upload of disaggregated SLO data into eLumen, September     
       16, 2020 
[18] Example of eLumen data disaggregation by gender  
[19] IERP’s Unit Planning and Program Review Tableau dashboard 
[20] Communication to Instructional Deans about Unit Planning and Program Review Tableau 
        Dashboard, October 13, 2020 
[21] IPR Committee meeting minutes, presentation on Tableau dashboards, November 18, 2020 
[22] Management Meeting agenda, presentation on Tableau dashboards, November 24, 2020 
[23] Comprehensive instructional program review eLumen template 
[24] Instructional annual unit plan eLumen template   
[25] Non-Instructional unit plan eLumen template 
[26] Student Services unit plan eLumen template  
[27] SLO Committee meeting minutes, approval of SLO assessment cycle, November 23, 2020 
[28] Learning Outcomes Assessment Handbook 
[29] eLumen CSLO Presentation Report by Division 
[30] eLumen Course Creation Template 
[31] eLumen Course Revision Template 
[32] eLumen Distance Education (DE) Course Creation Template 
[33] eLumen Distance Education (DE) Course Revision Template 
[34] eLumen SLO Performance Report for Political Science 
[35] eLumen SLO Performance Report for Sociology 
[36] eLumen SLO Performance Report for Nursing 
[37] eLumen SLO Performance Report for Speech-Language Pathology 
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https://teams.microsoft.com/l/file/7A0548CD-2630-43C3-AFAC-4ED79E08B64E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B11%5D%20Cerritos%20College's%20Decision-Making%20Process%20-%20A%20Guide%20to%20Planning%20and%20Budgeting.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A640DE56-93AC-4E09-996B-1AAA75F3B222?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B12%5D%20How%20We%20Plan%20Document%2C%202019.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/24804977-8AD7-4AAC-962A-2CABBC037040?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B13%5D%20Planning%20and%20Budget%20Committee%20agenda%2C%20February%204%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/E27B96E3-004A-4F20-A18F-2F4E35BFF725?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B14%5D%20Deans%20Meeting%20agenda%2C%20February%209%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9F5B74EB-B3EA-4968-A83A-E0D5470DDB30?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B15%5D%20Student%20Services%20Manager's%20Meeting%2C%20May%206%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/8E861B0C-4DD5-40FE-92C8-89794D04445D?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B16%5D%20Communication%20regarding%20eLumen%20data%20disaggregation%2C%20February%2028%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A123EE5D-8E1F-4C35-9D32-2D7F4BBBD1D8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B17%5D%20Communication%20of%20successful%20upload%20of%20disaggregated%20SLO%20data%20into%20eLumen%2C%20September%2016%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://cerritos.sharepoint.com/sites/ACCJCFollow-UpReport-PeerReviewTeam2/Shared%20Documents/General/%5B18%5D%20Example%20of%20eLumen%20data%20disaggregation%20by%20gender.PNG
https://teams.microsoft.com/l/file/AD0AC929-8E97-4651-8BCE-0E3084E37D8C?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B19%5D%20IERP%E2%80%99s%20Unit%20Planning%20and%20Program%20Review%20Tableau%20dashboard.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/61DC93C2-DCA8-40DA-9159-AE1D7B90E4F0?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B20%5D%20Communication%20to%20Instructional%20Deans%20about%20Unit%20Planning%20and%20Program%20Review%20Tableau%20Dashboard%2C%20October%2013%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/B70BF8E6-17B2-4516-99E1-C121FB7D314E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B21%5D%20IPR%20Committee%20meeting%20minutes%2C%20presentation%20on%20Tableau%20dashboards%2C%20November%2018%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9BAF554E-C988-4274-9C40-F1C8ADC0D8E0?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B22%5D%20Management%20Meeting%20agenda%2C%20presentation%20on%20Tableau%20dashboards%2C%20November%2024%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BD08BC73-989B-4C23-B85F-D0607F5914A2?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B23%5D%20Comprehensive%20Instructional%20Program%20Review%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/48F70197-5EC0-4E6F-A58D-5AD2677943FE?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B24%5D%20Instructional%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BF8BC5B1-8D10-4190-B549-C93C46A85250?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B25%5D%20Non-Instructional%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/86458C6D-7AB0-495D-A807-0CAC585F566D?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B26%5D%20Student%20Services%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/CF743762-A921-4FBD-8ED2-CD589F985F2A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B27%5D%20SLO%20Committee%20meeting%20minutes%2C%20approval%20of%20SLO%20assessment%20cycle%2C%20November%2023%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/651E48A6-456C-49F2-9431-7102C68F13A5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B28%5D%20Learning%20Outcomes%20Assessment%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/644BA7C3-BAB4-4DED-BF1B-2D7D8C10DFC5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B29%5D%20eLumen%20CSLO%20Presentation%20Report%20by%20Division.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BBE74635-3285-4DEB-9602-A786CE27C674?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B30%5D%20eLumen%20Course%20Creation%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/885DFC6B-DF12-4606-86B8-7C683FE8CAF5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B31%5D%20eLumen%20Course%20Revision%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A1EBE69A-4594-4DEA-B36D-05D8DF8B2D87?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B32%5D%20eLumen%20Distance%20Education%20(DE)%20Course%20Creation%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/7B753CF2-954E-4C64-B11E-04741FE03B7A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B33%5D%20eLumen%20Distance%20Education%20(DE)%20Course%20Revision%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/22BB715B-3B47-46F2-BCD6-356FF1A71E73?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B34%5D%20eLumen%20SLO%20Performance%20Report%20for%20Political%20Science.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/728F2DFE-C1FB-4124-9EFD-A4D2F3E01F0E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B35%5D%20eLumen%20SLO%20Performance%20Report%20for%20Sociology.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/67B3B668-639B-400A-AC83-90094BFE5F22?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B36%5D%20eLumen%20SLO%20Performance%20Report%20for%20Nursing.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/943E32B8-E656-4982-974F-DE808AF84C4E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B37%5D%20eLumen%20SLO%20Performance%20Report%20for%20Speech-Language%20Pathology%20(SLP).pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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Appendix A (Continued). Evidence in Sequential Order  
 
[38] CCFF SLO email example, May 22, 2020 
[39] CCFF SLO email example, December 17, 2020 
[40] CTX Workshop on SLO assessment, 2020-2021 
[41] CTX Workshop on SLO assessment and eLumen data entry, 2021-2022 
[42] eLumen Program Creation template 
[43] eLumen Program Revision template 
[44] eLumen PSLO Presentation Report 
[45] Directory and documentation of all PSLO statements on Cerritos College’s website 
[46] Administration of Justice (AJ) PSLO Curriculum Map 
[47] Accounting (ACCT) PSLO Curriculum Map 
[48] Business Administration (BA) PSLO Curriculum Map 
[49] Student Services SLO Formation and Implementation Plan, 2021-2024 
[50] Student Services SLO Dashboard with mapping to ILOs 
[51] Student Services 3-Year SLO Plan, 2021-2024 
[52] Student Services 2020-2021 Annual Report of SLO Assessment and Outcomes 
[53] Email evidence of the leak in SLO revision workflow in eLumen 
[54] Email evidence on SLOs revised workflow, January 7, 2021 
[55] Curriculum Committee update on SLOs revised workflow, May 4, 2021 
[56] Guide on how to revise SLO statements in eLumen 
[57] Reconciliation of data files 
[58] Email requiring faculty with SLO reconciliation, sample email to faculty  
[59] Email with eLumen representatives and Cerritos College on SLO reconciliation  
[60] Class syllabus attestation form 
[61] Deans Meeting to discuss attestation form, September 14, 2021 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://teams.microsoft.com/l/file/41E79CDF-A2E9-495B-AC34-CA7268F1873B?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B38%5D%20CCFF%20email%20example%20of%20SLO%20communication%2C%20May%2022%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/04B7C3F3-FB21-4494-9CFE-64DBE07D92A4?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B39%5D%20CCFF%20email%20example%20of%20SLO%20communication%2C%20December%2017%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/6B6D3BE6-B866-4EC3-9D08-09880BB4EAC8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B40%5D%20CTX%20SLO%20workshops%20for%202020-2021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/F7678AFD-90E2-489B-852B-7FB26A9FCECF?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B41%5D%20CTX%20SLO%20workshops%202021-2022.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/B16C6836-1A45-47C8-96AE-4C9E7915FC85?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B42%5D%20eLumen%20Program%20Creation%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9954378E-5731-4419-89A9-635A6D93CEB1?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B43%5D%20eLumen%20Program%20Revision%20template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/DF1FB03B-093C-4D77-8673-CF080BBC29CE?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B44%5D%20eLumen%20PSLO%20Presentation%20Report.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/2ABE38B1-486D-4AD7-AF33-A214C7A639C7?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B45%5D%20Directory%20and%20documentation%20of%20all%20PSLO%20statements%20on%20Cerritos%20College%E2%80%99s%20website.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/22A64DF5-9462-4FD5-B51A-98833E814BB2?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B46%5D%20Administration%20of%20Justice%20(AJ)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/24D88856-72F7-458C-9E15-1690CF8EC8D8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B47%5D%20Accounting%20(ACCT)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/57A61C44-12B5-423D-8413-51040C3F192E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B48%5D%20Business%20Administration%20(BA)%20PSLO%20Curriculum%20Map.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/6E24E863-EB71-47DF-B852-75C4B73059C8?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B49%5D%20Student%20Services%20SLO%20Formation%20and%20Implementation%20Plan%2C%202021-2024.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/D9C2BA4E-6FDB-4E00-B811-5D96804CF59F?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B50%5D%20Student%20Services%20SLO%20Dashboard%20with%20mapping%20to%20ILOs.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/C6D59791-2D95-477D-B502-460F5FF77406?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B51%5D%20Student%20Services%203-Year%20SLO%20Plan%2C%202021-2024.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/FBFBA624-A9A0-4DE3-97E1-85ABA7283344?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B52%5D%20Student%20Services%202020-2021%20Annual%20Report%20of%20SLO%20Assessment%20and%20Outcomes.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/67B2E49F-F518-4087-9AAD-CC651490B000?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B53%5D%20Email%20evidence%20of%20the%20leak%20in%20SLO%20revision%20workflow%20in%20eLumen.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/F1D18F52-ADFF-4BB2-98FF-90AD5B80263E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B54%5D%20Email%20evidence%20on%20SLOs%20revised%20workflow%2C%20January%207%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/207FB49F-7C08-4EBD-A2DF-A0CC3500AC5E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B55%5D%20Curriculum%20Committee%20update%20on%20SLOs%20revised%20workflow%2C%20May%204%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/B77FB5A0-6547-4BB5-97B2-80514083C85D?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B56%5D%20Guide%20on%20how%20to%20revise%20SLO%20statements%20in%20eLumen.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/99255DFE-ABA2-405D-950A-80BF92AD0560?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B57%5D%20Reconciliation%20of%20data%20files.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/8189B495-2525-4EFC-BE91-D1BA2469D58F?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B58%5D%20Email%20requiring%20faculty%20with%20SLO%20reconciliation%2C%20sample%20email%20to%20faculty%20.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/D499CFD1-DE27-47FF-A41C-6AA95196E3FF?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B59%5D%20Email%20with%20eLumen%20representatives%20and%20Cerritos%20College%20on%20SLO%20reconciliation%20.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BFFE8DCD-6839-45FD-B7B2-84DA0757FB8C?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B60%5D%20Class%20Syllabus%20Attestation%20Form.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/880C0A26-4E09-492E-BE73-D3FDE8EC046A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B61%5D%20Deans%20Meeting%20to%20discuss%20attestation%20form%2C%20September%2014%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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Appendix B. Evidence in Alphabetical Order   
 
[01] ACCJC Action Letter to Cerritos Community College District, June 29, 2020 
[47] Accounting (ACCT) PSLO Curriculum Map 
[46] Administration of Justice (AJ) PSLO Curriculum Map 
[48] Business Administration (BA) PSLO Curriculum Map 
[39] CCFF SLO email example, December 17, 2020 
[38] CCFF SLO email example, May 22, 2020 
[11] Cerritos College’s Decision-Making Process: A Guide to Planning and Budgeting     
        Document 
[60] Class syllabus attestation form 
[17] Communication of successful upload of disaggregated SLO data into eLumen, September     
       16, 2020 
[16] Communication regarding eLumen data disaggregation, February 28, 2020 
[20] Communication to Instructional Deans about Unit Planning and Program Review Tableau 
        Dashboard, October 13, 2020 
[23] Comprehensive instructional program review eLumen template 
[41] CTX Workshop on SLO assessment and eLumen data entry, 2021-2022 
[40] CTX Workshop on SLO assessment, 2020-2021 
[55] Curriculum Committee update on SLOs revised workflow, May 4, 2021 
[14] Deans Meeting agenda, February 9, 2021 
[61] Deans Meeting to discuss attestation form, September 14, 2021 
[45] Directory and documentation of all PSLO statements on Cerritos College’s website 
[30] eLumen Course Creation Template 
[31] eLumen Course Revision Template 
[29] eLumen CSLO Presentation Report by Division 
[32] eLumen Distance Education (DE) Course Creation Template 
[33] eLumen Distance Education (DE) Course Revision Template 
[10] eLumen Fall 2020 Pilot: Summary of Feedback Report 
[09] eLumen pilot annual planning questions 
[08] eLumen pilot training email, December 10, 2020 
[42] eLumen Program Creation template 
[43] eLumen Program Revision template 
[44] eLumen PSLO Presentation Report 
[36] eLumen SLO Performance Report for Nursing 
[34] eLumen SLO Performance Report for Political Science 
[35] eLumen SLO Performance Report for Sociology 
[37] eLumen SLO Performance Report for Speech-Language Pathology 
[53] Email evidence of the leak in SLO revision workflow in eLumen 
[54] Email evidence on SLOs revised workflow, January 7, 2021 
[58] Email requiring faculty with SLO reconciliation, sample email to faculty  
[59] Email with eLumen representatives and Cerritos College on SLO reconciliation  
[18] Example of eLumen data disaggregation by gender  
[56] Guide on how to revise SLO statements in eLumen 
[12] How We Plan Document, 2019 
[19] IERP’s Unit Planning and Program Review Tableau dashboard 

https://teams.microsoft.com/l/file/1461207B-45EF-47AF-A006-7FE24850863A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B01%5D%20ACCJC%20Action%20Letter%20to%20Cerritos%20Community%20College%20District%2C%20June%2029%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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https://teams.microsoft.com/l/file/67B3B668-639B-400A-AC83-90094BFE5F22?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B36%5D%20eLumen%20SLO%20Performance%20Report%20for%20Nursing.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/22BB715B-3B47-46F2-BCD6-356FF1A71E73?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B34%5D%20eLumen%20SLO%20Performance%20Report%20for%20Political%20Science.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/728F2DFE-C1FB-4124-9EFD-A4D2F3E01F0E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B35%5D%20eLumen%20SLO%20Performance%20Report%20for%20Sociology.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/943E32B8-E656-4982-974F-DE808AF84C4E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B37%5D%20eLumen%20SLO%20Performance%20Report%20for%20Speech-Language%20Pathology%20(SLP).pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/67B2E49F-F518-4087-9AAD-CC651490B000?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B53%5D%20Email%20evidence%20of%20the%20leak%20in%20SLO%20revision%20workflow%20in%20eLumen.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/F1D18F52-ADFF-4BB2-98FF-90AD5B80263E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B54%5D%20Email%20evidence%20on%20SLOs%20revised%20workflow%2C%20January%207%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/8189B495-2525-4EFC-BE91-D1BA2469D58F?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B58%5D%20Email%20requiring%20faculty%20with%20SLO%20reconciliation%2C%20sample%20email%20to%20faculty%20.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/D499CFD1-DE27-47FF-A41C-6AA95196E3FF?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B59%5D%20Email%20with%20eLumen%20representatives%20and%20Cerritos%20College%20on%20SLO%20reconciliation%20.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://cerritos.sharepoint.com/sites/ACCJCFollow-UpReport-PeerReviewTeam2/Shared%20Documents/General/%5B18%5D%20Example%20of%20eLumen%20data%20disaggregation%20by%20gender.PNG
https://teams.microsoft.com/l/file/B77FB5A0-6547-4BB5-97B2-80514083C85D?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B56%5D%20Guide%20on%20how%20to%20revise%20SLO%20statements%20in%20eLumen.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A640DE56-93AC-4E09-996B-1AAA75F3B222?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B12%5D%20How%20We%20Plan%20Document%2C%202019.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/AD0AC929-8E97-4651-8BCE-0E3084E37D8C?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B19%5D%20IERP%E2%80%99s%20Unit%20Planning%20and%20Program%20Review%20Tableau%20dashboard.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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Appendix B (Continued). Evidence in Alphabetical Order   
 
[02] Institutional Presentation: Accreditation Update, July 7, 2021 
[24] Instructional annual unit plan eLumen template   
[04] Instructional Program Review Committee agenda, September 1, 2020 
[03] Instructional Program Review Handbook 
[06] Instructional Program Review orientation email notification, March 10, 2020 
[07] Instructional Program Review orientation presentation, September 29, 2020 
[21] IPR Committee meeting minutes, presentation on Tableau dashboards, November 18, 2020 
[28] Learning Outcomes Assessment Handbook 
[22] Management Meeting agenda, presentation on Tableau dashboards, November 24, 2020 
[25] Non-Instructional unit plan eLumen template 
[13] Planning and Budget Committee agenda, February 4, 2021 
[57] Reconciliation of data files 
[27] SLO Committee meeting minutes, approval of SLO assessment cycle, November 23, 2020 
[05] Student Learning Outcomes Committee agenda, September 28, 2020 
[52] Student Services 2020-2021 Annual Report of SLO Assessment and Outcomes 
[51] Student Services 3-Year SLO Plan, 2021-2024 
[15] Student Services Manager’s Meeting, May 6, 2021 
[50] Student Services SLO Dashboard with mapping to ILOs 
[49] Student Services SLO Formation and Implementation Plan, 2021-2024 
[26] Student Services unit plan eLumen template  
 
 
 
 
 
 
 
 
 
 

https://teams.microsoft.com/l/file/9411CBA9-60E2-4EFC-945A-819FE522A83E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B02%5D%20Institutional%20Presentation%20-%20Accreditation%20Update%2C%20July%207%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/48F70197-5EC0-4E6F-A58D-5AD2677943FE?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B24%5D%20Instructional%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/8DBBB702-0570-4394-B4D3-74A9ADDF6E92?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B04%5D%20Instructional%20Program%20Review%20Committee%20agenda%2C%20September%201%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BFE726CB-35F2-4C40-A23C-5FBF0CA602A6?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B03%5D%20Instructional%20Program%20Review%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/63666595-C6BC-4788-A4B6-962EB5113C1B?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B06%5D%20Instructional%20Program%20Review%20orientation%20email%20notification%2C%20March%2010%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/A1D4FA76-0124-4A9C-B600-6D1FDA0B97D9?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=ppt&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport2%2FShared%20Documents%2FGeneral%2FIPR%20Orientation%20Presentation_2020_AH.ppt&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport2&serviceName=teams&threadId=19:8u8EKV4R3PJTETKYRpMWICCn2mwNfQNM8wtcJ-K-3pE1@thread.tacv2&groupId=04df7d52-08f5-464d-90ed-7bbaf54fa131
https://teams.microsoft.com/l/file/B70BF8E6-17B2-4516-99E1-C121FB7D314E?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B21%5D%20IPR%20Committee%20meeting%20minutes%2C%20presentation%20on%20Tableau%20dashboards%2C%20November%2018%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/651E48A6-456C-49F2-9431-7102C68F13A5?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B28%5D%20Learning%20Outcomes%20Assessment%20Handbook.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/9BAF554E-C988-4274-9C40-F1C8ADC0D8E0?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B22%5D%20Management%20Meeting%20agenda%2C%20presentation%20on%20Tableau%20dashboards%2C%20November%2024%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/BF8BC5B1-8D10-4190-B549-C93C46A85250?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B25%5D%20Non-Instructional%20Annual%20Unit%20Plan%20Template.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/24804977-8AD7-4AAC-962A-2CABBC037040?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B13%5D%20Planning%20and%20Budget%20Committee%20agenda%2C%20February%204%2C%202021.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/99255DFE-ABA2-405D-950A-80BF92AD0560?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B57%5D%20Reconciliation%20of%20data%20files.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/CF743762-A921-4FBD-8ED2-CD589F985F2A?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B27%5D%20SLO%20Committee%20meeting%20minutes%2C%20approval%20of%20SLO%20assessment%20cycle%2C%20November%2023%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/0D40F3BD-12DE-4212-87FC-DFA5F546CC0C?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B05%5D%20Student%20Learning%20Outcomes%20Committee%20agenda%2C%20September%2028%2C%202020.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
https://teams.microsoft.com/l/file/FBFBA624-A9A0-4DE3-97E1-85ABA7283344?tenantId=27b7f267-db68-4660-bd0e-75cbfdd1b631&fileType=pdf&objectUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2%2FShared%20Documents%2FGeneral%2F%5B52%5D%20Student%20Services%202020-2021%20Annual%20Report%20of%20SLO%20Assessment%20and%20Outcomes.pdf&baseUrl=https%3A%2F%2Fcerritos.sharepoint.com%2Fsites%2FACCJCFollow-UpReport-PeerReviewTeam2&serviceName=teams&threadId=19:aakvUIGW2n5r6qLSPIoWoWttOVA3Hdfw0Uio5Of0un81@thread.tacv2&groupId=06c6aef4-2f67-4e65-92b8-73e297b7666b
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