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Largest graduating class in campus history for the fourth consecutive year. 
Awarded more than 5,000 degrees and certificates at 2019 
commencement

NASA On Campus 
provides STEM 
students with 
career exploration 
opportunities
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Cerritos Complete wins the 2018 
Examples of Excelencia Award,  
and honored by State Assembly

New Stats in Motion 
provides academic 
support in mathematics 
to student athletes in an 
untraditional way
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Trustee Marisa Perez honored with 2018 Student Equity 
Award by NALEO

Independent audits show Cerritos College as good 
steward over bond construction program
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New Public Art Collection to 
make College a creative 
landmark

New Performing Arts Center breaks ground with a $500K 
planned gift by Dr. Connie Mayfield
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Veteran Business 
Professor Bob Livingston 
named 2018 Teacher of 
the Year

New Health & Wellness Complex opens as campus’ first 
green-certified building
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Falcon wrestling wins third straight SoCal team dual title

Photography Professor Christina Fernandez featured 
at Getty Museum



8

Student Darneanna Fallins makes 
PTK All-California Academic Team

College announces two years of free college through 
Cerritos Complete
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More than 100 students study abroad in Iceland, Italy 
and Taiwan

Wrestling coach Donny 
Garriott inducted into 
National Wrestling Hall of 
Fame
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Community College 
Journal features 
Cerritos Complete

Teacher TRAC receives more than $1 million in gifts to 
prepare future educators
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Women’s soccer 
player Sydney Carr
named National 
Player of the Year

New partnership with National University brings 
affordable bachelor’s degrees in criminal justice, nursing, 
and paralegal to College
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Men’s soccer team earns first national championship

WPMD’s Un Poquito
Latino is America’s 
best foreign 
language college 
radio program
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Men and women’s track and field win South Coast 
Conference Championship

Inaugural College Signing Day
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Lynn Serwin wins the Online College Idea Challenge 
with Success Tribes project

Student Jocelyn 
Arriaga wins second 
place in Chinese 
Proficiency 
Competition
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Women’s track and field team wins ninth state 
championship

Froylan Cabuto, Dr. Valyncia Raphael, and Amber Dofner
receive 2018 John & Suanne Roueche Excellence Award
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U.S. Department of 
State selects ESL 
instructor Lee Anne 
McIlroy as English 
language fellow for 
Tanzania project
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NEWLY TENURED
FACULTY

2 0 1 9 ‐ 2 0   C o n v o c a t i o n
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NEW
FACULTY

2 0 1 9 ‐ 2 0   C o n v o c a t i o n
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NEW CLASSIFIED AND
CONFIDENTIAL EMPLOYEES

2 0 1 9 ‐ 2 0   C o n v o c a t i o n



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47



48



49

PROMOTED CLASSIFIED

EMPLOYEES
2 0 1 9 ‐ 2 0   C o n v o c a t i o n
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NEW
MANAGERS

2 0 1 9 ‐ 2 0   C o n v o c a t i o n
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EFFICIENTEFFICIENT
EMPATHETICEMPATHETIC

KNOWLEDGEABLEKNOWLEDGEABLE
WELCOMINGWELCOMING
RESPONSIVERESPONSIVE
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Transforming Lives through 
Service Excellence, 

Because People Matter 
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The Cerritos Way, 
Because 

People Matter 
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Commercial 
Break

CONVOCAT ION

GOODTH
E
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BADTH
E

UGLYAN
D

TH
E



65

UGLYAN
D

TH
E

BADTH
E

GOODTH
E

GREATTH
E

EXCELLENTAN
D

TH
E

VALUES
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EFFICIENTEFFICIENT
EMPATHETICEMPATHETIC

KNOWLEDGEABLEKNOWLEDGEABLE
WELCOMINGWELCOMING
RESPONSIVERESPONSIVE

CONVOCAT ION

Back to Our 
Regularly 

Scheduled
Programming
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N.Raisman & Associates

What is Service Excellence 
and Academic Customer 

Service and Why It Matters

Dr. Neal Raisman

Are students 
customers?

N.Raisman & Associates
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What is Service 
Excellence?

N.Raisman & Associates

It is not 
retail customer 

service

Our customers are 
NOT always right

N.Raisman & Associates
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Academic customer 
service is not 

coddling students 
or grade inflation

N.Raisman & Associates

Meeting and Then 
Exceeding the Needs 
and Expectations of 

Students in an 
Ethical Way that Fits 

with the Rules

N.Raisman & Associates
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So, What Do 
Students Want 

and Need?

N.Raisman & Associates

5. People who 
care and know 

their name

N.Raisman & Associates
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141

“where everybody knows your name
and they’re awfully glad you came”

1. EVERY STUDENT 
WANTS TO ATTEND 

“CHEERS” COLLEGE AND 
EVERY EMPLOYEE WANTS 

TO WORK THERE!

N.Raisman & Associates

4. Efficient, 
professional help 

when needed
Your Values 1, 4, +5

N.Raisman & Associates
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PROFESSIONAL
knowledgeable
resourceful
ethical
accountable
helpful

N.Raisman & Associates

A full return 
on their 

investment

N.Raisman & Associates
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Fiscal

Emotional

Affective

Three Student ROI’s

N.Raisman & Associates

2. Better Parking

N.Raisman & Associates



74

A positive 
environment that 
makes them feel 

welcomed and valued 
within a culture that 

encourages and 
supports them

N.Raisman & Associates

1. Responsive
2. Welcoming
3. Empathetic
4. Knowledgeable
5. Efficient

Cerritos College Service 
Excellence Values

N.Raisman & Associates
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The decision to attend a 
college is an emotional one

The decision to 
drop out is also 

an emotional one

N.Raisman & Associates

Why Students Leave Your School

N.Raisman & Associates
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Hillel and The 
ACS Golden Rule

N.Raisman & Associates

Okay, so now 
what do we do?

Remember Your Service 
Excellence Values

See you at 1 p.m.

N.Raisman & Associates
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