President’s Spring 2020 Speaker Series:
A Guide to Personal and Professional Excellence

Customer Service
By Dr. Jose Fierro
January 31, 2010

History of Cerritos College
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https://www.youtube.com/watch?v=8j1spSfKacA#action=share

{0

m

1 T

% .

\

Millennials are killing the napkin industry

!;i Millennials are killing the golf mdustry

Now millennials are klIIlng marmalade ;

Mlllenmals are k|II|ng gyms, too |
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Transforming Lives through
Service Excellence, |
Because People Matter
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The Cerritos Way,

Because
People Matter
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