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TRA Services Website – Student Registration 

1. Using an internet browser on your laptop or desktop, go to https://tra.maximus.com/. Note: 
Chrome and Firefox are the recommended browsers. 

2. Click on the “Login” link on the left-hand side of the page. 

3. Click the “Register” button 

https://tra.maximus.com/
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Registl'ation 

You must enter either the last 5 digits of your Soci al Security Number or your full Student ID, ANO your fu ll ft 
authenticated in this system. Note, the Student ID method will only work if your school has reported your St 
Further, you must enter your name as it was provided to us by your school. If you've had a name change, y 
in use at the end of the tax year. 

SSN or Stude nt ID 

~;s~ 5 digits of your c===J 
or or 
Student ID 

AND 

First and Last Name 

First Name• 

l ast Name~ 

Ill 

First and Last Naml'>--------------------------1 

FirstName 

LastName 

0 1098-T fo rms have been found for you. In order to review your forms y 
info rmation below. 

By accessing th is site and creating an acoount , II am representing that II am 
info rmation herein will be prosecuted under applicable privacy laws. I under 
and doing so may put my personal info rmation at risk. 

Email 

Confi rm Email 

Use-rid 

Your User ID is not case sensitive and must be at least 3 characters a 
User ID that iis secure- and easy for you to remember. 

Complete 

4. In the first two sets of boxes, enter either the last 5 digits of your Social Security Number 
OR your Student ID (Note: some schools do not provide the Student ID). Into the second 
set of two boxes, enter your first and last names as your school would have reported them 
on your 1098-T form, then click the “Next” button. 

5. If after clicking the “Next” button, the Maximus TRA Services website finds a 1098-T that 
matches the data you entered, additional boxes will populate. 



 
   

   

 
   

    
  

    
 

     
      

   
   

 
    

 
 

       
    

 

 
  

 
  

© The rollow·ng error(s) have ooct.m,ed 

• We're sorry but we were unable to find any 11 098.-T fo:nns for you . 

0 1098-Tfo rms have been foundl for you . In order t o review yo1JJ r forms you ml..list complete your r,&gi,stration 
info rm ation below. 

By access ing th is site and creating an acoount, II am representing that I am authorized to access t ll iiS informati 
info rmation herein will be proseouted under applicable privacy laws. I understand f ll at I am not to share my log 
and doing so may pLilt my personal info rmation at risk. 

Email 

Confi rmEma.il 

Userld 

Your User ID is 111ot case sensitive and must be at lea.st 3 chairaot,ers and no inure ~han 25. For secm1iity 
Ulse:r ID that ·is secure and ea sy for yo11.11o mm ember. 

Complete 

0 The following erro~(s) have occurred 

. The e-mai l address you entered is already in use. Please choose another . 

NOTE: If no 1098-T forms matching the data entered in step 4 are found, you will receive 
the following message. 

Ensure you entered all your data correctly in step 4. If you have more than one first or last 
name, try different combinations of first and last names. If you used your Student ID the 
first time, try using the last 5 digits of your SSN. If you exhaust all possible combinations of 
Student ID or last 5 of SSN and First & Last Names, click on the “Student Help” link on the 
left side of the page and then read the section titled “I keep getting a ‘We're sorry but we 
were unable to find any 1098-T forms for you.’ message.” If you believe you should still get 
a 1098-T after reading through Student Help, please call the TRA Services help desk at 1-
833-604-9184 between the hours of 9:00am and 7:00pm Central Time Monday through 
Friday (excluding Federal holidays) and we will be happy to help. 

Enter your email address into the first two boxes. 

NOTE: If you receive the following message, this indicates that an account with the email 
address you entered is already registered on the Maximus TRA Website. 

You can attempt getting back into the account using the “Forgot your Password?” and 
“Forgot your User ID?” links on the login page or you can use another email address to 
register. 



    

 
 

      
 

 
    

 
 

  
  

  

 
 

  

0 1098-T fo rms have been found for you. In order to review your forms you must complete your registration and 
login. Fill out additional information below. 

By accessing this site and creating an account, I am representing th at I am authorized to access this information 
and any misuse of the information herein will be prosecuted under applicable privacy laws. I understand th at I am 
not to share my login credentials with anyone and doing so may put my personal info rmation at risk. 

Email lemail@email. com 

Confirm Email !email@email.com 

Userld ~-------~ ~ifj/ji4ffljj•W 
Your User ID is not case sensitive and must be at le-ast 3 characters and no more than 25. For security 

lease choose a User ID that i s secure and easy fo r you to remember. 

© llhe following enorils ) hav,e occuned 

• llhiis User O is al'r,eadiy in use. Please choose a111other .. 

TRA Services 

Info 

Links 

student Help 

Login 

Login 

Registration Successful 

You have successfu lly created your account. You will be receiving an e-mail shortly, 
activate your account. 

Your User ID is I 

Close this browser window and go to your e-mail. Use the link and default pas 
complete activation of your accoum. If you have not received an e-mai l within 
for this e-mail. 

If unable to locate the e-mail, check your Spam and Junk folders. 

6. Enter the User ID that you will create into the third box. 

NOTE: If you create a User ID that already exists for another user, you will get the following 
message: 

To resolve this issue, simply change the User ID you created slightly so that it doesn’t 
match one already in use. 

7. Once you’ve entered a valid email address, a User ID that is not already in use, and have 
clicked the “Complete” button, you’ll see the following message. Your User ID will be 
highlighted in yellow. Make note of your User ID and close that browser tab. 



     
    

 
 

 
    

 
     

 
 

 
 

  

From: TRA Customer Service <hopescholar@maximus.com> ~=~-Y, October 31, 2022 1:01 PM 

Subject: [EXTERNAL) New TRA Account 

Dear Ill, 

Your t emporary password is: $# 

Please cl ick on the link below or copy and paste the enti re link into your Web browser to comp lete your account creation . 

https:ljtra.maximus.com/traPortal/UserAcknowledge 

Please note that you will be requi red to set a personal password and challenge question after complet ing the initial log in. The chall enge question will be 

used if you ever need to retrieve your password. 

Once your account has been created you should bookmark https://tra.maximus.com for futu re visit s to the TRA website. Please do not use the account 
creation link above for return visits as it may result in program access confusion. 

Thank you, 

TRA Cu sto mer Service 

TRA Services 

Info 

Links 

S1udent Help 

Login 

Login 

Account Setup Completion - Identification 

Please fill in your User ID and temporary password. Your password was sent to the e-mail account you used during 
registration. 

You will have the opportun ity to set your own password later in this process. 

User ID 

Password 

-
Legal I Pnvacy Pol 1cy 

8. Go to your email inbox and look for an email with the subject line “New TRA Account” from 
the email address HopeScholar@maximus.com 

9. Click on the link in the email (or copy and paste it into a browser window) and you will be 
taken to the “Account Setup Completion – Identification” page. Enter the User ID you 
created in step 7 and was confirmed in step 8 into the “User ID” box. Type the Temporary 
Password from the email you received into the “Password” box and click on “Next”. Note: if 
you want to copy the password from the email and paste it into the “Password” box, you 
can, just ensure you do not highlight and copy an extra space at the beginning or end of the 
Temporary Password. 

mailto:HopeScholar@maximus.com
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Student Help 

Login 

Login 

TRA Services 

Info 

Links 

Student Help 

Login 

Login 

Account Setup - Challenge Question 

Challenge Question 

Challenge Question Answer 

--
I What is the name of the first school you attended? v I 

Legal I Pnvacy Polley 

Account Setup - Password 

Password must meet the fo llowing requirements: 
• Be between 8-16 characters 
• At least one upper case character(A-Z) 
• At least one lower case cha racter(a-z) 
• At least one number(0-9) 
• At least one of these special characters(@,$,#,!) 

New Password 

Confirm Password 

--
Legat I Pnvacy Polley 

10.Choose a challenge question and enter the Challenge Question Answer. Note: if you need 
to unlock your account with the challenge question, please note that the challenge 
question’s answer is case sensitive. 

11.Once the challenge question has been set up, you will set your permanent password. The 
password requirements are listed on the screen and in the picture below. Note: If you 
receive an error message about the password you are creating, read the error message 
carefully and follow its instructions. 
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TRA Services 

Info 

Links 

student Help 

Login 

User ID 

Password 

-Forgot your Password? Forgot your User ID? 

1¥1 

Please call/emai l the following for TRA program suppon : 

833-604-9184 - s tudent User support 

Monday through Friday 9:00am to 7:00pm CST. excluding 
Federal Holidays 

833-604-9186 - School Staff Support ONLY 

hopescholar@maximus.com - Email Support 

Legal I Pnvacy Polley 

Student Options 

Welcome~ ! 

The fo llowing is a listing of the 1098- r s that are associated with your Social Security Number. Please note, this list is only from schools 
who currently are, or were previously using MAXIMUS's services. The available 1098 - T records displayed are from 2005 - present 

The available 1098-T records displayed are from 2005 - present 

Show 10 :. entries Search: 

Name 
Student Tax . . : SSN : Id : OPEID : Year ~ Campus Name . Action . - - - - -- Change 

1098-T data 
Get 1098-T 

Showing 1 to 1 of 1 entries 
Previous ■ Next 

Legal I Pnvacy Polley 

12.Once your password is successfully created, you will be taken to the Login screen to log 
into your account using the new password. 

13.Once you log in, you will see all 1098-T forms that your school(s) transmitted to Maximus to 
provide to you. To view your form, click on the “View/Print 1098-T” link for the 1098-T tax 
year you are wanting to access. 



   
 

 
 
      

    
    

 
     

       
  

 
 
   

   
 

By checking the 'Acknow le<lge' check box, I indicate that I understand that I am retrieving my 1098-T electron ica lly and that a paper 
1098-T will not be printe<I and mailed to me pursuant to IRS rules that aUow for a taxpayer to elect in the affirmative to receive a form 
electronically. I understand that I can return to this site to retrieve additional copies of my 1098- in the future. 

Acknowledge 

1 Paym,,ntl--..edb 
quralifie:lulion.-.d 
11!lllled~""""" 

2Amauntlbilledfar 
'P.'lifiedluilianard 
11:blede~ 

•Adj-mm!'lcr ■ ,...,.., -
Tuition 

Statement 

Form 1098-T □ CORRECTED 
f lf mecbd) 

~Sm::i .. Seariy......._ 

XXX-XX-

5~,.gn,1'11!1 

7Thearnowllinbo:c 1a2ild.des 
M"O.lfflSlor .. ~~ ~J-,u.y•Mwlitl 

Copy B 
forStudllnt 

Tln il lm,,o,tanl _,_ 
.-.dis bang 

lurrishedlctlhe ----
41<_,. for y-t..eOtdt) Depar,,n,,n1otlhl! Tn,asury - ~~Semce 

YOU MAY BE ABLE TO REDUCE YOUR FEDERAL TAX LIABILITY! 
A~ eligible educa1ional institution, sue~ as your oolle&,e _or university, that received ~ualifi ed tuition a~ related ex~ses: on your behal~, must ~mish 

14.Be aware that if you access the record before your institution has directed it to be printed, 
you will receive the following message: 

15.By checking the “Acknowledge” box and clicking Save, you will confirm that you understand 
a paper 1098-T will not be mailed to you.  If you do not complete this step, you will have to 
wait until your institutions’ forms have printed to have access electronically without 
consenting to waiving the printing and mailing of the form. 

16.The PDF of your form will open in another tab or window. Go to that window/tab and in the 
upper right corner you’ll see the print and download icons. Select to either download or 
print your form(s). 

17. If at any point you need assistance with the maximus.tra.com website, please call us at 1-
833-604-9184 between the hours of 9:00am and 7:00pm Central Time Monday through 
Friday (excluding Federal holidays) and we will be happy to help. 

https://maximus.tra.com



