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D eve l o p m e n t
a n d   L au n ch
o f  VC  

Virtual  Counsel ing
Chancel lor 's  Off ice  sponsored
ini t iat ive :   f lex ib i l i ty ,  responsiveness ,
and access ib i l i ty  for  s tudents  to
connect  wi th  counselors

Launch

Users

27 tra ined counselors
2 appointments  and 1  hr  of  drop in

Vir tual  Counsel ing launched on
January  29,  2018

Training

Counselors  part ic ipated in  a  s ix  week
tra in ing through a  jo int
in i t iat ive  Chancel lor 's  Off ice
and  Onl ine Educat ion In i t iat ive  (OEI )  



Fe at u r es  &
D e m o

Online
Scheduler

Records
Sessions   

Closed
Captioned Text to Voice

Screen Share   



VC_CRANIUM CAFE

https://www.youtube.com/watch?v=5uBZh0an25s
https://www.youtube.com/channel/UCEJVMB9khEYlaLJsZ6f0-hQ


Analytics
Drop In Sessions Appointments

 No Show Rate

149 517

13.1%



Current
Services

Same serv ice  as  in-person

Drop in  for  quick

quest ions   

Appointments

F lex ib i l i ty  to  counsel

students  in  a  locat ion

convenient   for  them.

Reach across  the street ,

across  the country  and

across  the g lobe 
 

 
Student Comments:

Convenient ,  easy ,  qual i ty

audio and v isual

connect ion

 



W h at's  Nex t ?

Increase Student

Use of  V ir tual

Counsel ing

Create Cul ture

of  Comfort  wi th

Vir tual  Serv ices

Access ib i l i ty

& Responsiveness

   



Qu est i o n s?

Thank you!


