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Survey results give us a clear look at how employees experience life at Cerritos College—what is
working, where we are growing, and how we keep building a strong, supportive campus culture. The
survey highlights how people feel about workplace satisfaction, communication, equity, professional
growth, and leadership transparency. These insights guide our planning and help us take meaningful,
targeted steps to ensure every employee feels valued, connected, and empowered to thrive. As our
inaugural climate survey, this effort establishes a baseline for understanding employee experience and
will be repeated annually to track progress and guide continuous improvement.

In the year ahead, we will focus on a few key areas—strengthening two-way communication, expanding
access to professional development, and making sure all employees feel recognized and included.
These efforts will shape new initiatives launching soon, with a full rollout of next steps to follow.

Next Steps

Nearly 80% of employees indicate that
Cerritos College actively promotes diversity
and inclusion

More than 3 out of 4 employees say their
work expectations are clearly
communicated

76% of employees report having
professional and respectful interactions
with their colleagues

Almost 8 in 10 employees say they are
proud to be part of the Cerritos College
community

Key Highlights

The 2025 Climate Survey results affirm what many already sense: Cerritos College is a community to
which we are proud to belong. A strong majority (78%) of respondents agreed with the statement, “I
am proud to be an employee at Cerritos College.” Employees across roles described the campus as
welcoming, respectful, and purpose driven. This reflects the deep dedication and caring that defines
our campus culture. 

Part of what makes Cerritos College special is its long-term commitment to diversity, equity,
inclusion, and accessibility. Employees indicated that these values are not only communicated in
campus messaging, but also visible in day-to-day practices, such as inclusive hiring, collaborative
work environments, and accessible support structures. Most respondents (76%) believe all
employees are treated equitably, with newer employees especially affirming a strong sense of
inclusion and belonging. 

To achieve excellence, collaborative institutions also need a common purpose. The majority (72%) of
employees understand how their work impacts the Students First Framework and the college’s
overarching mission. They generally appreciated communication from leadership (64%) and they
understand what is expected of them (77%). Most employees also believe they have the tools and
resources needed to succeed (67%).

Despite overall positive feedback, some employees, particularly those with longer tenure, expressed
a desire for more consistent and open communication. They would like more opportunities to ask
questions, provide feedback, and engage in dialogue. This is valuable input, and an area for
continued improvement. 

Overall, the 2025 Climate Survey reflects a collaborative, mission-driven workplace committed to
student success. By continuing to invest in equity, support, and communication, Cerritos College can
further strengthen a culture where all employees share the passion of the Student First Framework.
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Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Employee Type

36%

32%

19%

13%

0-5 years

Years of Service

6-10 years

11-20 years

20+ years

25%

28%
22%

25%

Demographics
The 2025 Climate Survey captures
feedback from a broad and diverse mix
of Cerritos College employees.
Responses come from all employee
groups. This range of perspectives
helps ensure the results reflect the
day-to-day experiences of employees
across the college. 

Respondents also represent a variety
of departments and divisions,
contributing insights from across the
campus. In terms of years of service,
the survey includes voices from both
newer employees and those who have
worked at the college for many years.
This balance of experience offers a
well-rounded view of the campus
climate across different stages of
employment. 

Together, this participation provides a strong foundation for understanding how
different employee groups experience the workplace and where continued growth
and support are most needed. 
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The Climate Survey was developed by the
District Equal Employment Opportunity Advisory
Committee (DEEOAC) and distributed by the
Human Resources Office on behalf of the
committee. The survey was administered
electronically via Qualtrics, with a publicly
available survey link circulated to all campus
constituents on April 3, 2025. The survey
remained open for participation until April 18,
2025, at 5:00 p.m. On average, the survey took
less than 10 minutes to complete and included
approximately 30 questions. 

All responses were collected anonymously to
encourage honest and uninhibited participation.
Participation in the survey was voluntary, and all
faculty, staff, and managers were encouraged to
contribute their perspectives. 

A total of 314 employees completed the 2025
Climate Survey, offering a wide range of
perspectives across roles and years of service.
The results provide valuable insight into what
employees appreciate about working at Cerritos
College as well as areas where improvement is
needed. In the sections that follow, key themes
are summarized to highlight where the college is
doing well and where there are opportunities to
strengthen support, communication, and
connection across the campus community.

These findings reflect Cerritos College’s ongoing
commitment to listening, learning, and taking
action to build an inclusive and thriving
workplace.

At Cerritos College, we believe that a healthy campus climate helps everyone do their best work. To
support this goal, the 2025 Climate Survey was developed by the District Equal Employment
Opportunity Advisory Committee (DEEOAC) and launched to better understand how employees
experience the workplace. The survey asked about communication, support, equity, leadership, and
professional growth—giving us a clearer picture of what’s going well and where we can improve.
 
This survey is part of the college’s ongoing commitment to equity, inclusion, and institutional
effectiveness. Also, the survey fulfills a key action item in our Equal Employment Opportunity (EEO)
Plan, which calls for regular assessment of campus climate. Additionally, the survey supports Lever
D: Institutional Health in the Students First Framework and aligns with the goals by promoting a data-
informed approach to building a more inclusive, supportive, and effective workplace.
 
In the following sections, you’ll find key insights and themes from the survey results, showing both
the progress we’ve made and the areas where continued growth is needed.

https://www.cerritos.edu/hr/_includes/docs/DEEOAC/BOT_EEO_PLAN.pdf
https://www.cerritos.edu/hr/_includes/docs/DEEOAC/BOT_EEO_PLAN.pdf
https://www.cerritos.edu/students-first-framework/_includes/docs/Students-First-Framework_ua.pdf


Most employees report that
expectations for their work are
clearly communicated. 

Most employees at Cerritos College feel positively about their
workload and the support they receive. One of the strongest
areas is the question of clear expectations; employees across
all roles report understanding what is expected of them. This
clarity keeps employees focused and confident in their work.
Many also say they have the tools they need—especially part-
time faculty—and feel supported by their departments.
Feedback from supervisors also stands out, particularly for
classified/confidential staff and managers, showing that many
employees feel guided and encouraged in their roles.

Classified/confidential staff consistently report having what
they need to be effective. Newer employees—those with five
years or less at the college—also report feeling well-prepared.
This suggests that onboarding and initial support systems
function effectively. However, responses to the question about
having a manageable workload emerge as the biggest
challenge. While most employees feel they can manage their
workload, about one in four report feeling overworked.
Managers and full-time faculty report this most often.

Overall, Cerritos College offers a strong foundation of support,
especially for new employees and classified staff. The college
has an opportunity to build on these strengths by ensuring that
all employees, regardless of role, receive the support, tools, and
balance they need to thrive.

Clear Expectations

77%
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Section 1: Workload and
Support

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

27%

42%

14% 11%

69%

14% 17%

Most employees respond positively to statements about Workload and Support



Most employees at Cerritos College feel good about the
opportunities to grow and learn in their careers. They are
encouraged to take part in training and have access to
learning opportunities that build new skills. This kind of
support fosters confidence and a stronger connection to the
college community.

Those with fewer than five years at the college—as well as
part-time faculty and managers—feel especially well-
supported in their professional development. These groups
benefit from strong encouragement and access to useful
training, demonstrating that recent efforts to strengthen
development programs and onboarding are effective.

Section 2: Professional Growth and
Development 
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Value Increase One

Most employees respond positively to statements about
Professional Growth and Development

Strongly agree Agree Neither agree nor disagree Disagree

Strongly disagree

27%

42%

14% 11%

6%

69%

14%
17%

Growth
Encouragement

Employees feel encouraged
to participate in

professional learning.

  73% 

Full-time faculty also provide mostly positive feedback, though a few express a need for better access
to professional development. The most concern comes from classified and confidential staff. While
many feel supported, others are unsure about what’s available or feel they don’t have the same access
to opportunities as others. This indicates that professional development may not be experienced
equally across roles or departments.

Longer-serving employees also note that they haven’t always had the same level of access or support.
In contrast, newer employees tend to be more aware of and connected to available learning
opportunities. This highlights the need for ongoing communication—not just for new hires, but for all
employees over time.

Overall, professional
growth is a strength at
Cerritos College. Many
take advantage of
available resources, and
with continued
improvements in outreach,
tailored offerings, and
clear communication, the
college can ensure every
employee, regardless of
role or years of service,
feels supported in their
growth and connected to
the college’s mission.



Most employees respond positively to statements
about DEIA
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Section 3: Diversity, Equity, Inclusion,
and Accessibility

Strongly agree Agree Neither agree nor disagree

Disagree Strongly disagree

37%

32%

18%

7%

6%

69%

18%
13%

Inclusive
Support

Employees strongly recognize
that Cerritos College provides

resources to foster an inclusive
work environment. 

  79% 

Most employees at Cerritos College feel that the college actively supports and promotes diversity,
equity, inclusion, and accessibility (DEIA). Across roles, there is a shared sense that the college
values people from all backgrounds and fosters a welcoming, respectful environment. This is an area
of real strength and reflects the college’s deep commitment to building an inclusive community.

Employees who have been at the
college longer are somewhat more likely
to express uncertainty or concern.
Continued outreach, visibility, and
engagement will be important to ensure
that all employees feel connected to
DEIA efforts. Demonstrating how DEIA
values show up in daily practices—not
just in statements—can help deepen
understanding and support over time.

In conclusion, DEIA is a clear strength at
Cerritos College. By continuing to make
these efforts visible and inclusive—
especially for those who may be unsure
or less involved—the college can build
an even more connected and equitable
campus culture.

Part-time faculty and managers are especially likely to
describe the college as a place where DEIA values are
visible and meaningful. Classified/confidential staff also
express strong support for DEIA efforts, particularly
those newer to the college. This suggests that DEIA
initiatives are reaching people early in their employment
journey—a sign that onboarding and communication in
this area are effective.

Full-time faculty also show support, though responses
are slightly more mixed. Some in this group, along with a
portion of classified staff, are unsure or don’t fully agree
that DEIA is consistently promoted. This indicates that
while the overall message is strong, there may be
opportunities to improve communication or engagement.



As part of the climate survey, employees were asked whether they believe specific campus resources
are effective in supporting diversity, equity, inclusion, and accessibility (DEIA) efforts. Their responses
highlight both areas of strength and opportunities for growth in how these resources are experienced
across the college.

The Center for Teaching Excellence (CTX) received the most positive feedback, with over 70% of
respondents agreeing or strongly agreeing that it supports DEIA. This suggests that CTX is a visible
and trusted resource for promoting inclusive practices on campus.

Other resources such as the Cornerstone or Vision Resource Center (VRC), in-person training, and
Keenan online training were also viewed positively by more than half of respondents. However, these
options also received a higher number of neutral responses, indicating that many employees may not
be familiar with them or are unsure of their impact.

Falcon Day received the most mixed feedback, with more employees selecting “neither agree nor
disagree” or expressing disagreement. This suggests an opportunity to clarify how the event
contributes to DEIA efforts or to better align its content with employee expectations.

Overall, the results show that while some resources are well-regarded, there is room to improve
awareness and engagement so all employees feel supported in accessing DEIA-related tools and
opportunities.

Section 3: Diversity, Equity, Inclusion,
and Accessibility (Continued)
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Strongly agree Agree Neither agree nor disagree Disagree

Strongly disagree

0% 20% 40% 60% 80% 100%

Center for Teaching Excellence (CTX)

Cornerstone or Vision Resource Center (VRC)

Falcon Day

In-person training

Keenan online training

38% 34% 22%

23% 34% 37%

21% 29% 36% 8% 6%

23% 36% 31% 7%

20% 38% 29% 6% 7%

Most employees respond positively to statements about DEIA Resources



Section 4: Communication and
Leadership Transparency 

2025 Climate Survey Results

Employees understand how their role
impacts the Students First Framework

(SFF).

Leadership communicates
institutional goals and priorities.

73%

72%

Leadership

One of the most apparent findings is that leadership
communicates institutional goals and priorities
effectively. Many understand how the Students First
Framework connects to their daily work, which helps
clarify how their roles directly contribute student
success. These strengths are vital to building a
focused campus community that moves in the same
direction.

At the same time, two factors impact perceptions of
communication: some employees do not always feel
encouraged to contribute ideas, and others are unsure
if appropriate channels exist for sharing feedback
with leadership. These responses suggest that while
top-down communication is strong, two-way
communication and engagement could be improved.

Newer employees tend to feel more connected to
leadership communication, while longer-serving
employees are more likely to feel neutral or uncertain.
This points to the need for sustained, visible
communication that reaches all employees—not just
new hires.
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Employees at Cerritos College largely feel that communication is open and leadership provides
clear direction, contributing to a positive work environment. Most receive clear information from
supervisors and campus leadership and understand how their work fits into the college’s broader
mission. This strong foundation helps employees feel connected and aligned with institutional
goals.

Communication and transparency remain strengths at Cerritos College, with most employees feeling
informed and aligned with the college’s direction. By continuing to offer open, clear, and inclusive
communication—and by expanding opportunities for feedback and idea sharing—the college can
ensure that everyone feels heard, connected, and part of the shared mission.

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

27%

37%

18%
12%

64%

18% 18%

Most employees respond positively to statements about Communication
and Leadership Transparency

Students First Framework



Cerritos College is widely seen as an institution that strives to do the right thing—for both students
and employees. Many feel proud to work at Cerritos, a powerful indicator of institutional health and
belonging. Most also agree that the college takes proactive steps to make meaningful changes,
especially when it comes to student support.

Section 5: Institutional Effectiveness
and Continuous Improvement 
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Strongly agree Agree Neither agree nor disagree Disagree

Strongly disagree

28%

33%

21%
12%

6%

61%

21%
18%

Cerritos
Pride

A large majority of employees
feel proud to work at Cerritos

College. 

Most employees respond positively to statements about
Institutional Effectiveness and Continuous Improvement

 78% 

There is a strong sense that the
college upholds high standards
and remains focused on
improving outcomes for students.
Many recognize the college’s
commitment to student-centered
change, reinforcing its emphasis
on continuous growth and
academic quality.

While there is also recognition of
efforts to support employees,
feedback in this area is more
mixed. Some—especially longer-
serving employees and those in
classified/confidential roles—feel
less certain that employee-
focused improvements are as
clear or consistent. Perceptions of
fairness and consistency in
college policies also vary,
particularly among these groups. 

These areas offer opportunities to improve
clarity, communication, and inclusion in the
college’s improvement process.

These findings suggest that Cerritos College
is on the right path: employees feel proud to
be part of the community, recognize the
college’s high standards, and see efforts to
improve student success. By continuing to
strengthen internal communication around
employee-focused initiatives—and ensuring
all employees see themselves reflected in
the college’s progress—Cerritos College can
continue to grow as a place where both
students and employees thrive.



Cerritos College is often described as a welcoming and respectful
workplace, where employees feel valued, supported, and part of a
collaborative team. Most employees experience professional interactions
with colleagues and a culture grounded in trust and mutual respect—key
factors that contribute to a positive day-to-day work environment.

The strongest agreement comes from employees who feel their
departments foster a collaborative environment. This sense of teamwork
appears to be a core part of college culture. Many also feel their
contributions are valued and experience respect from colleagues—two key
indicators of an inclusive and affirming workplace. Newer employees and
classified staff are among the most likely to describe the culture as
positive and welcoming, showing that the college’s onboarding and
interpersonal climate work well for many. Ensuring that this sense of
support extends to all employees will help maintain and strengthen a
culture of respect and belonging across campus.

Full-time faculty generally respond favorably but are more likely than other
groups to express uncertainty about whether their contributions are valued
or whether the work environment consistently feels supportive. This
suggests that while the culture is positive overall, some employees may
experience variation depending on role or department.

Overall, the findings point to a strong and inclusive foundation, where many
feel respected and connected. By continuing to promote recognition,
collaboration, and fairness across all roles, Cerritos College can further
strengthen its commitment to a positive workplace for everyone.
Employees at Cerritos College often describe the campus as a welcoming
and respectful workplace, where they feel valued, supported, and part of a
collaborative team. Many shared that they have professional interactions
with colleagues and experience a culture grounded in trust and mutual
respect, which contributes to a positive everyday work environment.

Section 6: Workplace
Environment and Culture

2025 Climate Survey Results
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Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

28%

33%

21%
12%

6%

61%

21%
18%

Collegial Culture
Employees report highly

positive interactions with their
colleagues.

76%

Most employees
respond

positively to
statements

about Workplace
Environment and

Culture



WE ARE
CERRITOS
COLLEGE

Closing Remarks
2025 Climate Survey Results

At Cerritos College, listening is not passive—it is an act of leadership. The Climate
Survey offers an opportunity to pause, reflect, and better understand the lived
experiences of our employees—the people who power our classrooms, programs,
services, and student success. The results affirm that we are on the right path.
Employees feel proud to be part of Cerritos College, believe in our shared values of
inclusion, excellence, and service, and care deeply about the future of our institution.

At the same time, the findings highlight areas where we must continue to grow:
strengthening communication, ensuring equitable support, and expanding access to
development, recognition, and meaningful voice for every employee group. This is our
path forward—one where we listen with purpose, lead with integrity, and act with unity to
build a campus where people don’t just work, but belong, thrive, and lead.



Workload and Support

Section 1

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

32% 45% 13% 6% 4%

22% 45% 13% 15% 5%

28% 44% 17% 6% 5%

32% 36% 14% 12% 6%

24% 38% 14% 15% 9%

Appendix A. Results by Section and
Question, Disaggregated by Response
Type
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Expectations for my work
are clearly communicated.

Professional Growth and Development

Section 2

I have the tools needed to
perform my job.

I receive feedback that helps
improve my job

performance.

My department/division
provides the support I need
to be successful in my role.

My workload is manageable.

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

17% 38% 21% 15% 9%

21% 41% 17% 14% 7%

29% 35% 19% 12% 5%

28% 40% 19% 10%

39% 34% 13% 7% 7%

Cerritos College provides
opportunities to learn new

skills in my role.

Cerritos College invests in
the growth of its employees.

My supervisor supports my
professional development.

I have access to
professional development

opportunities that enhance
my skills.

I am encouraged to take
advantage of training,

professional learning, and/or
leadership opportunities.



Diversity, Equity, Inclusion, and Accessibility (DEIA)

Section 3

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

29% 26% 19% 11% 15%

36% 34% 23% 5%

44% 35% 11% 8%

35% 32% 20% 7% 6%

41% 35% 14% 6% 4%

2025 Climate Survey Results
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All employees are treated
equitably.

Communication and Leadership Transparency

Section 4

Cerritos College is
committed to continuous

improvement in DEIA
initiatives.

Cerritos College provides
resources to foster an

inclusive work environment.

Cerritos College supports
employees from diverse

backgrounds.

Cerritos College promotes
diversity and inclusivity.

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

24% 35% 16% 15% 10%

36% 30% 17% 11% 6%

29% 44% 16% 8%

28% 44% 18% 8%

17% 31% 23% 16% 13%

I am encouraged to contribute
ideas that could improve my

department/division or the
college.

I receive clear
communication from my

supervisor.

I understand how my role
impacts the Students First

Framework (SFF).

Leadership communicates
institutional goals and

priorities.

There are appropriate
channels for employees to

share feedback with
leadership.



Institutional Effectiveness and Continuous Improvement

Section 5
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Workplace Environment and Culture

Section 6

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

28% 38% 21% 9% 4%

17% 28% 27% 18% 10%

32% 42% 15% 7% 4%

45% 33% 15% 4%

18% 27% 26% 20% 9%
The policies and procedures

at Cerritos College are
consistently applied.

I am proud to be an
employee at Cerritos

College.

Cerritos College is proactive
in making improvements

that benefit students.

Cerritos College is proactive
in making improvements

that benefit employees.

Cerritos College is
committed to a high

standard of excellence.

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

24% 39% 18% 12% 7%

27% 39% 15% 12% 7%

34% 31% 14% 13% 8%

37% 39% 14% 7%

29% 35% 17% 11% 8%

Cerritos College provides a
supportive work

environment.

Cerritos College encourages
a culture of respect among

all employees.

My department/division
fosters an atmosphere of

collaboration.

I experience professional
interactions with my

colleagues.

My contributions are valued.



Workload and Support

Section 1

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

27% 43% 20% 4% 6%

29% 51% 10% 6% 4%

37% 37% 14% 12%

41% 44% 7% 6%

20% 44% 21% 9% 6%

17% 46% 10% 23% 4%

34% 34% 9% 20%

28% 52% 9% 7% 4%

24% 52% 15% 6%

24% 44% 18% 8% 6%

43% 31% 20% 6%

31% 37% 19% 11%

22% 36% 25% 10% 7%

32% 34% 11% 13% 10%

34% 40% 9% 17%

48% 35% 4% 11%

16% 38% 18% 19% 9%

22% 38% 12% 16% 12%

23% 23% 25% 23% 6%

41% 48% 7%

Appendix B. Results by Section and
Question, Disaggregated by Employee
Type
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Professional Growth and Development

Section 2

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

12% 34% 24% 16% 14%

24% 42% 14% 13% 7%

38% 38% 6% 18%

23% 53% 17% 5%

11% 35% 18% 25% 11%

12% 34% 25% 16% 13%

44% 38% 12%

19% 49% 26% 4%

36% 32% 15% 12% 5%

36% 36% 14% 12%

56% 32% 6% 6%

42% 34% 15% 5% 4%

17% 38% 22% 17% 6%

27% 44% 20% 8%

50% 29% 15% 6%

32% 45% 17% 4%

18% 34% 18% 21% 9%

28% 37% 24% 7% 4%

47% 32% 15% 6%

36% 36% 15% 11%

2025 Climate Survey Results
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Diversity, Equity, Inclusion, and Accessibility (DEIA)

Section 3

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

38% 39% 16% 6%

38% 35% 11% 11% 5%

47% 38% 15%

60% 25% 11%

35% 41% 16% 6%

38% 33% 16% 6% 7%

41% 44% 12%

54% 23% 17% 4%

33% 31% 25% 6% 5%

27% 36% 19% 7% 11%

44% 29% 12% 15%

48% 29% 19%

29% 33% 33%

32% 36% 25% 5%

41% 38% 6% 15%

50% 29% 19%

23% 19% 27% 10% 21%

24% 27% 17% 12% 20%

38% 29% 15% 15%

40% 33% 15% 6% 6%
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Communication and Leadership Transparency

Section 4

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

23% 32% 18% 16% 11%

14% 43% 13% 16% 14%

49% 27% 12% 9%

27% 33% 19% 17% 4%

36% 29% 18% 14%

30% 31% 20% 8% 11%

49% 24% 15% 12%

40% 33% 11% 10% 6%

27% 43% 13% 12% 5%

23% 48% 18% 8%

52% 42% 6%

29% 38% 25% 6%

23% 44% 24% 8%

25% 42% 19% 9% 5%

46% 48%

31% 44% 17% 6%

17% 29% 19% 20% 15%

10% 31% 24% 16% 19%

37% 30% 18% 12%

17% 37% 29% 13% 4%
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Institutional Effectiveness and Continuous Improvement

Section 5

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

29% 35% 22% 9% 5%

19% 35% 26% 14% 6%

41% 44% 9% 6%

34% 43% 21%

17% 20% 27% 24% 12%

8% 23% 31% 23% 15%

35% 19% 34% 9%

19% 55% 17% 7%

38% 39% 15% 6%

20% 45% 19% 9% 7%

41% 31% 19% 9%

38% 49% 9%

39% 35% 18% 6%

37% 31% 21% 6% 5%

59% 38%

62% 30% 4%

20% 21% 29% 16% 14%

10% 24% 25% 29% 12%

34% 25% 16% 25%

19% 47% 26% 6%
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Workplace Environment and Culture

Section 6

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

Classified/Confidential

Full-time faculty

Manager

Part-time faculty

22% 33% 24% 12% 9%

16% 37% 16% 18% 13%

38% 41% 12% 9%

33% 48% 15% 4%

27% 31% 19% 17% 6%

17% 37% 18% 15% 13%

38% 50% 6%

37% 50% 7% 6%

27% 33% 17% 15% 8%

30% 28% 13% 16% 13%

44% 50% 6%

48% 20% 13% 13% 6%

33% 44% 17% 4%

34% 36% 14% 11% 5%

53% 38% 9%

41% 35% 13% 9%

21% 39% 20% 11% 9%

25% 34% 16% 12% 13%

47% 34% 6% 13%

37% 32% 20% 9%
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Workload and Support

Section 1

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

42% 35% 14% 5% 4%

23% 57% 10% 5% 5%

27% 47% 15% 10%

35% 42% 13% 5% 5%

25% 51% 9% 9% 6%

20% 44% 16% 18%

16% 47% 16% 15% 6%

27% 40% 11% 17% 5%

32% 45% 12% 5% 6%

21% 46% 25% 5%

30% 35% 19% 13%

27% 49% 15% 4% 5%

34% 37% 9% 14% 6%

26% 41% 11% 15% 7%

34% 32% 19% 12%

32% 33% 16% 9% 10%

29% 29% 22% 11% 9%

25% 36% 15% 18% 6%

23% 41% 15% 12% 9%

20% 44% 9% 18% 9%

Appendix C. Results by Section and
Question, Disaggregated by Years of
Service
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Professional Growth and Development

Section 2

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

25% 43% 17% 10% 5%

18% 43% 15% 17% 7%

18% 46% 14% 17% 5%

23% 33% 22% 10% 12%

25% 39% 24% 9%

10% 38% 22% 25% 5%

15% 43% 20% 14% 8%

18% 32% 20% 13% 17%

54% 31% 7% 5%

32% 37% 20% 5% 6%

38% 35% 7% 14% 6%

36% 33% 19% 4% 8%

37% 41% 15% 4%

23% 40% 24% 10%

28% 36% 22% 13%

23% 43% 17% 13% 4%

41% 32% 19% 5%

23% 40% 14% 20%

26% 36% 21% 14%

26% 33% 22% 11% 8%
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Diversity, Equity, Inclusion, and Accessibility (DEIA)

Section 3

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

56% 33% 4% 4%

32% 51% 10% 7%

45% 26% 17% 11%

43% 32% 12% 9% 4%

56% 31% 6% 4%

30% 46% 19% 5%

40% 33% 18% 6%

39% 32% 13% 9% 7%

57% 19% 13% 7% 4%

26% 42% 25% 5%

35% 30% 26% 6%

27% 36% 17% 8% 12%

52% 24% 17% 4%

25% 49% 23%

37% 27% 30% 6%

32% 35% 24% 5% 4%

39% 26% 20% 8% 7%

21% 28% 18% 19% 14%

30% 26% 21% 9% 14%

25% 24% 19% 8% 24%
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Communication and Leadership Transparency

Section 4

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

41% 30% 11% 11% 7%

16% 38% 22% 18% 6%

21% 33% 21% 20% 5%

20% 39% 10% 12% 19%

46% 28% 9% 6% 11%

33% 27% 18% 18% 4%

32% 32% 14% 18% 4%

35% 31% 24% 4% 6%

44% 43% 7% 4%

22% 53% 14% 7% 4%

27% 41% 20% 11%

26% 39% 20% 11% 4%

39% 46% 11%

26% 45% 16% 9% 4%

20% 45% 21% 12%

30% 39% 21% 7%

28% 30% 18% 11% 13%

11% 27% 31% 18% 13%

15% 29% 24% 24% 8%

15% 38% 18% 12% 17%
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Institutional Effectiveness and Continuous Improvement

Section 5

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

45% 28% 17% 8%

22% 41% 31% 6%

27% 38% 21% 8% 6%

21% 42% 18% 16%

30% 27% 26% 11% 6%

11% 26% 26% 24% 13%

14% 33% 26% 20% 7%

14% 24% 30% 18% 14%

39% 36% 15% 4% 6%

26% 50% 17% 5%

32% 42% 14% 9%

32% 40% 17% 7% 4%

57% 28% 9% 4%

35% 44% 11% 4% 6%

48% 27% 23%

42% 32% 14% 8% 4%

28% 30% 19% 17% 6%

13% 31% 33% 17% 6%

15% 26% 26% 24% 9%

17% 24% 25% 19% 15%
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Workplace Environment and Culture

Section 6

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

0% 20% 40% 60% 80% 100%

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

0-5 years

6-10 years

11-20 years

More than 20 years

35% 44% 6% 11% 4%

20% 39% 17% 17% 7%

24% 30% 31% 12%

19% 41% 16% 10% 14%

38% 42% 10% 6% 4%

26% 33% 18% 17% 6%

24% 41% 14% 15% 6%

21% 40% 16% 12% 11%

44% 35% 4% 9% 8%

22% 36% 22% 11% 9%

38% 29% 10% 17% 6%

33% 27% 17% 13% 10%

43% 37% 12% 4% 4%

33% 36% 20% 11%

36% 42% 12% 8%

37% 39% 14% 4% 6%

43% 29% 12% 10% 6%

26% 37% 22% 11% 4%

23% 39% 18% 17%

27% 35% 14% 7% 17%
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