
 

 

Welcome to the Math Learning Center (MLC)! 

 
 

The Math Learning Center (MLC) (LC-209) offers SEMI-INDEPENDENT classes.  These classes cover 

the same content as other Mathematics courses, but use an entirely different method of instruction.  

Instead of attending lectures, students read and learn the material on their own.  Individualized tutorial 

assistance is provided Monday through Friday.  Students are required to take exams in the Math 

Learning Center about once a week, according to a schedule given out the first day of class at a mandatory 

orientation.  The Math Learning Center offers Math 40, 60, 80, 80A, 80B, 114, and 140. 

 

The Math Learning Center supports all different types of learners.  Whether you’re a student who needs a 

refresher course or a student who has severe math anxiety, we’re here for you.  Our main goal is to guide 

you in implementing learning strategies and best practices that will help you succeed in your semi-

independent math course.  Please come into the Math Learning Center as much as possible so we can 

help! 

 

We encourage you to spend as much time as your schedule allows in the Math Learning Center where 

several tutors are available to help you.  Successful students find it helpful to dedicate weekly hours in the 

MLC to study, receive help from our tutors, and take exams before they are due.  Successful students 

come into the MLC often and consistently.  Remember, your success in your semi-independent course 

will depend on how much time and effort you put into your course.   

 

Flexibility is one of the reasons students like semi-independent courses.  You do not need to attend during 

your specific class time.  Feel free to come to the MLC anytime we are open (Monday - Friday).  You can 

spend as much time as you want or need in the MLC.  We encourage you to work ahead in your course.  

Our tutors are here to help you with these efforts.  Go quickly through the material that you already know.  

This will give you more time for newer material that may be more difficult.  We also understand that life 

happens.  Working ahead of schedule will allow for unexpected events that life may throw your way.   

 

The following pages contain information about how the MLC operates.  We realize that there is a lot of 

information in these General Policies so if at any time you have a question about our policies or 

procedures, please ask.  We’re here to help! 

 

Remember, we want you to be successful.  Make a plan to dedicate specific hours per week to your math 

course.  Come into the MLC consistently and often.  We look forward to seeing you and helping you 

achieve your academic goals. 

 

 

 

Lora Campeau and Dara Worrel 

Math Learning Center Coordinators 
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The Math Learning Center (MLC) General Policies for Fall 2019 
 

I. MLC Hours of Operation 
 

Monday and Wednesday 10:00 A.M. ~ 9:00 P.M. 

Tuesday and Thursday   9:00 A.M. ~ 9:00 P.M. 

Friday 10:00 A.M. ~ 4:00 P.M. 
 

II. Attendance 
1. All students are required to complete the orientation process by the end of the second day of the 

semester.    The orientation process includes passing the orientation quiz with a score of 8 or higher, 

turning in a completed student questionnaire, and signing an attendance sheet.  Students that do not 

complete the orientation process by the end of the second day of the semester will be dropped or not 

permitted to add. 

2. You are not required to attend this class during your scheduled class time; you may attend 

ANYTIME during our hours of operation. 

3. Although this course is “semi-independent”, by which no lectures are given, you are expected to keep 

pace with the Exam Schedule (in your Course Policy) for your particular course. 

4. PLEASE NOTE:  It takes at least 12 hours of homework/study time per week to successfully complete 

the course.  We strongly recommend that you schedule/spend this homework/study time in the MLC 

(LC 209) so you have direct access to tutoring and opportunities to form study groups. 

5. Our method of tracking your attendance is by verifying that you have kept pace with the Exam 

Schedule (see Course Policy).  Keeping pace is defined as taking an exam once per week (or once per 

every other week for Math 80A and 80B).  You are not required to check out exams during your 

scheduled class time.  You may check out exams ANY DAY the MLC is open.  Note:  Some 

restrictions may apply to checkout times (see item VI on page 3). 

6. There will be five drop dates during the semester (approximately one every 2-3 weeks).  The drop dates 

are noted in your Course Policy on the Exam Schedule.  If you are behind schedule, you will be 

dropped from the course for “lack of attendance”.  Check announcements via Canvas and your email 

regularly for messages regarding drop deadlines. 

7. Because there are no regular class meetings, you are required to check your email and 

announcements in Canvas weekly for important notices.  In addition, you are expected to check the 

Exam Schedule each week to track your progress.  All MLC (semi-independent) courses use Canvas 

for announcements, course supplements, and grades.  Canvas can be reached using the following link:  

cerritos.instructure.com 
 

III. MLC Etiquette 
The MLC is a classroom learning environment.  Please uphold the same appropriate behaviors as you 

would while sitting in a traditional lecture class.  The following guidelines address the most common issues 

that come up in the MLC:    

1. No food or drinks are allowed in the MLC. 

2. You are required to check-in at the front desk using your current student ID.  When you leave the 

MLC, you are also required to check out at the front desk using your student ID.  Failure to check out 

will result in zero minutes of log time in our system and may affect decisions regarding enrollment. 

3. Limit socializing.  Side conversations are often distracting to students who are trying to study. 

4. Please speak quietly while in the MLC.  Students come to the MLC to study and complete their work.  

A loud voice often disrupts the learning environment.   

5. All cell phones should be set to silent mode.  If you need to receive or make a call, please do so outside 

of the MLC. 

6. MLC computers are to be used for MLC related work only. 

7. If you are using MLC computers or any other device to watch videos (or any other media with sound), 

you are required to use headphones.  The MLC does not provide headphones.  Keep the volume 

reasonable as to not distract others around you. 

8. If you are in the tutoring area, raise your hand when you have a question and a TA will help you as 

soon as they are available.  Please remember there are certain days when tutoring is not available (see 
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Exam Schedule).  The TAs’ priorities are to check out/record exams, grade, and proctor before 

tutoring. 

9. Plan your use of TAs/instructors accordingly.  On deadline days, days leading up to deadline days, and 

the last 15 minutes of the day, there may not be enough time to fully answer lengthy questions. 

10. Be courteous to fellow students in the MLC by making room for others to study.  Place your 

belongings on the floor, not on study tables or neighboring chairs. 

11. Pick up after yourself.  Throw away any trash or scratch paper you no longer need.  Quickly dust any 

eraser shavings off the table and push your chair in before you leave. 

12. Definition of appropriate classroom behavior is not limited to the list above.  If at any time, you are 

found to be disruptive to the learning environment, you will be asked to leave the MLC.   
 

IV. Homework 

1. Please refer to your Course Policy for your specific homework assignments. 

2. We recommend that you prepare for each exam by: 

 Completing the assigned homework problems. 

 Following the Student Responsibilities and/or Study Recommendations in your course policy. 

3. Please note that specific homework assignments provide students with the minimum amount of 

problems that must be practiced in order to grasp the concepts on the exams.  You may need to 

complete additional problems to fully understand the material and successfully pass the exam.  

4. Homework is to be completed with integrity.  Thoroughly completing the homework with integrity, 

will lead to a better understanding of the concepts that will be on the exam and will serve as a great 

study tool.  By completing the homework with integrity, you will be practicing the same process of 

showing work that is expected of you on an exam. 

Completing homework with integrity means: 

 All sections are clearly labeled and in order. 

 Directions, original problems, and drawings are copied/written out on standard-sized paper. 

 Calculations/work/necessary sketches are shown beneath each copied problem. 

 All homework exercises are done for understanding.  If you do not understand how to work 

a problem, first get help on that problem, rework it without looking at your notes or text, then 

work similar problems for understanding before moving on. 

 All answers are justified by work.  Work is in logical order and you show how to get from 

one step to the next. 

 Calculations and work for problems are neat, organized, and legible.  Sufficient space for each 

problem is used with at least one blank line separating problems.  

5. Homework is assigned to help you learn the course material and prepare for the exams.  As a college 

student, completing your homework is expected of you.  You should always bring your 

homework with you when you visit the MLC, regardless of whether or not it will be checked. 
 

The MLC will check to see if your homework is completed under the following circumstances*: 

 You scored below a 60% on an exam  

 You have scored below 70% on two or more consecutive exams. 

 Your overall average is below 70%. 
 

*Students with an overall average of 80% or above are exempt from the above homework check policies. 
 

6. All problems on the Practice Midterm and Practice Final must be completed as the homework 

for their respective exams.  If you receive a zero score or below 60% on the exam immediately 

preceding the final or have an overall average of below 70%, you will need to show the completed 

Practice Final before the final will be checked out to you. 

7. It is your responsibility to keep track of your progress and be aware of any possible homework 

requirements.  It is very important for you to keep track of your exam scores and overall average in 

the course so you can adequately plan for an instance in which a homework check is required of you.  

If you are required to show your homework, you must do so at least 20 minutes prior to the last 

exam checkout time.  

8. Homework that is not completed with integrity will not be accepted.  You will not be given the 

exam until the homework is properly completed. 
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V. Practice Quizzes 

1. When we notice that you are struggling to achieve a passing score for an exam, we require the 

successful completion of a practice quiz before we allow you to check out the actual exam. 

2. Before you are allowed to take an exam, you may be required to pass a practice quiz (in addition 

to showing your completed homework) if:  
 

 You scored below a 60% on the last exam and wish to retake it. 

 You scored less than 70% on the two previous exams. 
 

                    * Students with an overall average of 80% or above are exempt from the above practice quiz policies. 
 

3. It is your responsibility to keep track of your progress and be aware of any possible practice quiz 

requirements.  It is very important for you keep track of your exam scores in the course so you can 

adequately plan ahead in the event you are required to take a practice quiz.  If you are required to 

pass a practice quiz, you must check out the practice quiz at least 45 minutes prior to the last 

exam checkout time.   

4. If you do not pass the practice quiz, you will not be allowed to check out the exam.   

5. TAs will not go over a failed practice quiz with you.   

6. If you fail a practice quiz, you will be asked to redo the homework and contact the instructors to 

set-up a meeting for further guidance (refer to item XV 7 & 8 for information on how to contact the 

instructors).  You will not be able to move forward until you have met with an instructor and received 

feedback on how to continue.   

7. Practice quizzes will not be issued at your request.  Practice quizzes are issued only when a TA or 

instructor deems it necessary (refer to Item 2 above). 
 

VI. Exams – Check Out Procedures and Appropriate Exam-Taking Conduct 
1. Exams must be taken in the order they appear on the Exam Schedule. 

2. The due dates listed on Canvas are to help you maintain a consisistent pace in order to finish the course 

by the end of the semester.  Sticking to these dates will ensure you are giving yourself ample time to 

complete the homework and prepare for each exam.  These exam due dates are flexible.  You may take 

your exams earlier or slightly later than the due date listed on Canvas.  Drop deadlines are hard 

deadlines and must be met.  You must take the indicated exam by the drop deadline or you will be 

dropped.     

3. Most exams (excluding the Midterm and Final) are designed to be completed in approximately 60 

minutes.  However, some exams may take up to 2 hours.  If you have a disability that would affect the 

amount of time you need to complete exams, you must discuss that with the instructor prior to 

checking out an exam.  

4. Exams must be checked out at least 1 hour and 45 minutes before the MLC’s closing time, to provide 

enough time to complete the exam.  This means you need to checkout an exam no later than 7:15 PM 

on Mondays, Tuesdays, Wednesdays and Thursdays and 2:15 PM on Fridays.   

5. It is your responsibility to keep track of your progress and be aware of any possible homework 

and/or practice quiz requirements.  You are expected to manage your time so that you complete any 

homework checks and/or practice quizzes prior to the exam check-out deadline.  The following 

additional time deadlines are for students that are required to complete homework checks and/or 

practice quizzes:   

 Homework checks must be completed at least 20 minutes prior to the last exam checkout 

deadline time.  

 Practice quizzes must be checked out at least 45 minutes prior to the last exam checkout 

deadline time. 

6. To check out an exam, go to the checkout counter in LC 209.  You will be required to show your 

Cerritos College student ID card.  There are no exceptions; if you do not have your current student 

ID, you will not be allowed to check out an exam.  You will need to tell the TA your class and ticket 

number (For example, Math 60 #20302). 

7. The MLC will NOT loan out calculators and/or books.  You must bring your own supplies (including 

pencils, calculator, etc.) 

8. All materials you will be using for the exam must be taken out prior to entering the exam room. 
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9. If you are using a calculator on an exam, you must remove any covering/sleeve from the calculator 

before entering the exam room. 

10. If your exam is listed as a “No Calculator” exam, you may not have a calculator out while in possession 

of the exam. 

11. Exams must be taken in the exam room, LC 208.  You may not leave the room during your exam for 

any reason without alerting a TA first.  ALL exams must remain in the Math Learning Center.  You 

may NOT take any exams outside of LC208/209.   Failure to comply will result in a ZERO score for 

that exam. 

12. After you check out an exam, that exam must be turned in to be graded before you leave LC 208/LC 

209 for any reason.  This applies even if you decide you are not ready for the exam after you have seen 

it.  This rule also applies to restroom breaks.  Please make sure you have taken care of all personal 

needs before you check out an exam.  If you require special accommodations during testing, please 

contact Disabled Student Programs & Services (DSPS) to make any necessary arrangements prior to 

checking out an exam.  

13. All exams are “closed book” and “closed notes”.  Anyone having notes or books open during an exam 

will be given a ZERO score on that exam. 

14. You are not allowed to use scratch paper.  All work must be shown clearly and neatly on the exam 

form.  

15. While in the exam area you may not wear headphones.  Cell phones/electronic devices are not allowed 

out while in possession of an exam.  Cell phones must be turned off and may not be used as calculators.  

Failure to comply will result in a ZERO score for that exam. 

16. Smart devices (i.e. cell phones, Apple Watches, etc.) must be off and are not allowed out while you are 

in possession of an exam, this includes while you are at a grading table or standing at the exam 

checkout counter.  Having a smart device out while in possession of an exam will result in a ZERO 

score for that exam. 

17. All exams will be collected 15 minutes prior to closing time to allow enough time for the proper 

closure of the MLC.  Failure to turn in an exam promptly to a TA will result in a ZERO score for that 

exam. 

 

VII. Cheating 
1. Cases involving academic dishonesty (cheating) will be strictly dealt with. 

2. Academic dishonesty includes, but is not limited to, using notes without the permission of an instructor, 

copying another person’s work, allowing another person to copy your work, discussing answers during 

an exam/quiz, sharing calculators or other materials during an exam/quiz, use of a calculator with CAS 

capabilities, use of a calculator on an exam/quiz that does not permit calculators, having a smart device 

out during an exam/quiz, and falsifying documents. 

3. Incidents of academic dishonesty will be handled in accordance with the college’s academic dishonesty 

policy, including receiving a score of ZERO on the assignment in question, referral to the Office of 

Student Conduct and Grievances, and/or further administrative action such as suspension or expulsion 

from the college. 

4. To avoid any suspicion of cheating, please place all of your belongings (other than your exam 

materials) on the floor and out of your reach while in the exam room.  Do not have any notes or books 

open or nearby.  Remove any covering/sleeve on your calculator.  Do not have your cellphone/smart 

device out.  Failure to comply with any of the above will result in a score of ZERO.   

5. Any student who does not return an exam, or who is involved in cheating, will receive a score of 

ZERO. This includes if the exam is a retake of the previous exam.  (In the case of a retake, both the 

original exam and retake exam will receive a score of ZERO.) 

6. Any exam involved in any of the above incidents may not be retaken nor may the zero score be 

dropped at the end of the semester.  

7. For additional information regarding the Cerritos College Academic Honesty/Dishonesty Policy, please 

refer to the Cerritos College General Catalog. 

 

VIII. Exam Grading 
1. Immediately after completing your exam, bring it to a grader at the grading table where it will be 

graded in your presence.  Please wait until the entire exam is graded before asking any questions 
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or making any comments.  The grader will not discuss the exam with you until they write the score on 

the front page.  

2. Each problem on an exam is worth a certain number of points.  When your exam is graded, points will 

be deducted for incorrect work and/or answers.  Partial credit will be awarded if you have mastered the 

concept but have made minor errors.  If you miss the concept of the problem, you will lose full credit. 

3. For most problems, the maximum amount of partial credit you may earn on a problem is HALF of the 

points the problem is worth no matter how minor the error.  For example, on an 8 point problem, the 

most you may earn is 4 points for any error (4 points will be deducted).  For problems worth an odd 

number of points, the most you may earn in partial credit is half the total points for that problem 

rounded down.  For example, on a 5 point problem, the most you may earn is 2 points for any error (3 

points will be deducted). 

4. To receive credit on an exam question, work must be shown clearly and neatly on the exam form.  

Failure to show the necessary work to justify your answer will result in the loss of all points on 

the exam question.   

5. The grader will not discuss nor go over an exam that has a score below 60%.  You will be required 

to redo the homework problems for that exam if you plan to retake it or show the completed homework 

for the next exam if you choose to move on.  You may also be required to pass a practice quiz before 

retaking an exam or proceeding to the next exam. 

6. After your exam has been graded, you must bring it to the exam checkout counter in LC 209 and give it 

to a TA to ensure that your score is properly recorded. 

7. If you feel your exam has been graded improperly, or if you have questions concerning how it was 

graded, contact the instructors within two business days of the incident.  Instructors are available 

during regularly scheduled class periods in LC 209 (see page 8). 

8. Grades will be updated on Canvas after each exam.  It is your responsibility to regularly check the 

Grades tab on Canvas to verify that all scores are accurately and properly recorded.  If there are any 

discrepancies, you must notify the instructors within two business days of the exam in question.  

Failure to do so may result in a ZERO score for that exam. 

9. REMINDER:  All MLC (semi-independent) courses use Canvas for announcements, course 

supplements, and grades.  Canvas can be accessed using the following link:  cerritos.instructure.com 

 

IX. Exams – Passing Score and Retakes 
1. The passing score for each exam is 70%.   

2. You may take more than one exam on the same day, except on the day of a drop deadline or if you 

do not pass an exam and wish to retake it. 

3. Throughout the semester, you are allowed a total of five retakes unless you are in Math 80A or 80B, in 

which case you are allowed three retakes.   

4. You may only retake exams in which you received a score below 70%.   

5. You may only retake any particular exam once.   

6. You may not retake the Midterm or Final. 

7. You are not required to retake an exam for which you score below 70%, however, be mindful of 

potential homework checks or practice quiz requirements for the next exam you check out.  

8. You must wait (at least) until the next business day before retaking an exam. 

9. Your new exam score will be the average of the original score and the retake score. 

10. If you decide not to do a retake, you will not be allowed to do so later once you have moved on to the 

next exam. 

11. After a retake, you must move on to the next exam. 

 

X. Midterm and Final 
1. The Midterm Exam is taken in the order it appears on your Exam Schedule. 

2. The Midterm Exam is taken after its previous exam has been completed.  Schedule-wise, the Midterm 

Exam can be treated like most other exams in that it can be moved ahead or behind schedule. 

3. The Midterm Exam differs from the chapter/unit exams in the following ways:  

 The Midterm Exam can only be taken once (therefore, no retakes are allowed).  

 The Midterm Exam covers all material preceding it in your course.  

 The Midterm Exam is worth 200 points (two regular exam grades).  
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For these reasons, it is very important that you study diligently for the midterm so you can earn the 

highest grade possible.  The time you spend studying to earn a good midterm grade will not only help 

your average, it will increase your understanding of the material and help you move faster through the 

second half of your course. 

4. The Final Exam should be taken as soon as all exams in the course are completed.  You do not have to 

wait until the scheduled week of Final Examinations to take the Final Exam.  If you complete all 

chapter/unit exams early, you can take the Final Exam early and complete the course before the end of 

the semester.   

 The Final Exam can only be taken once (therefore, no retakes are allowed).  

 The Final Exam covers ALL of the topics in your course from the beginning to the end.  

 The Final Exam is worth 300 or 400 points (three or four regular exam grades) depending on 

which course you are enrolled in (refer to your Course Policy). 

5. All final exams must be checked out no later than one hour after the start of your scheduled class 

time during the week of Final Exams.  (For MW classes, the last day to check out the final is the 

Monday of finals week.  For TTh classes, the last day to check out the final is the Tuesday of finals 

week.)  

6. Practice Midterms and Finals for all courses can be found on Canvas under Files.   

 

XI. Exam Progress 
1. We will compute the average of ALL of your exam scores—including the failed attempts (if any) and 

determine your grade based on that average. 

2. You have the opportunity to earn bonus points for passing certain exams with a score of 70% or higher 

on or before certain dates.  The amount of bonus points awarded will vary depending on the bonus date.  

Please refer to the Exam Schedule in your Course Policy. 

3. You may also be able to have your lowest exam score dropped (see your Course Policy). 

4. You are expected to keep pace with the Exam Schedule.  Keeping pace is defined as taking an exam 

once per week (or once per every other week for Math 80A and 80B). 

5. If you are more than one exam behind schedule by Wednesday of the second week you will be 

dropped. 

6. There will be five drop dates during the semester (approximately one every 2-3 weeks).  The drop dates 

are noted in your Course Policy on the Exam Schedule.  If you are behind schedule, you will be 

dropped from the course for “lack of attendance”.  Check Canvas announcements, your email, and 

the white board weekly for messages regarding drop deadlines. 

7. Due to hectic drop dates, students may only check out one exam on the day of a drop deadline.  

There are no exceptions to this policy.  Please make sure to plan accordingly. 

 

XII. Course Grade 
1. Your course grade will be determined by the total number of points from the orientation quiz, exams, 

bonus points (if any), the Midterm, and the Final. 

2. Letter grades will be determined by the following percentages:   90% - 100%      A 

80% - 89.9%     B 

70% - 79.9%     C 

60% - 69.9%     D 

Below 60%       F 
 

XIII. Priorities and Procedures of the MLC During Busy Times 
1. There are certain times during the semester when the MLC is busier than usual.  Busy times include 

bonus point deadlines, drop deadlines, days leading up to drop deadlines, and deadlines for exams and 

finals (the last two weeks of the semester). 

2. While the MLC adjusts staffing accordingly, there will be times when there are more students that 

require assistance than there are TAs available.  During these times, the MLC has deemed the 

following issues to be handled as a priority in the following order: 

a) Checking out and recording exams. 

b) Grading exams. 
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 You may be asked to return at a later time if you want to go over your exam. 

 The MLC may collect your exam, grade it at a later time, record the score in Canvas, 

and advise you to return at a later time if you want to go over your exam.   

c) Exam proctoring/supervising the exam room. 

d) Answering questions/tutoring. 

3. There may also be some times during the semester when the MLC exam room (LC 208) will be filled 

to capacity.  At this time, the MLC may temporarily suspend tutoring services and ask students 

working in LC 209 to relocate in order to accommodate students who are taking exams. 

4. Tutoring will not be available on drop dates, the day preceding a drop date, or deadline days for 

exams and finals (the last two weeks of the semester).  If you require assistance, you may visit the 

Math Success Center for tutoring. 

 

XIV. Drop Deadline Day Policies and Procedures 
1. In the past, the MLC experienced a large number of students waiting to take several exams on the day 

of a drop deadline.  While semi-independent courses allow for flexibility to postpone work from one 

week to another, it is irresponsible and unrealistic to expect to complete 2-4 weeks-worth of course 

material in one day.   

2. In order to maintain high-quality service to students in good standing during these times, the MLC has 

deemed the following practices necessary for drop deadline days: 

 Tutoring will not be available on drop deadline days and the day preceding a drop 

deadline day.  If you require assistance, you may visit the Math Success Center for tutoring. 

 You will be limited to checking out no more than one exam on drop deadline days.  This 

means that you may not take several exams on the day of a drop deadline.  If you are more than 

one exam behind, you must plan ahead to take the other exams on the days leading up to a drop 

deadline.   

3. There are no exceptions to the above policies. 

 

XV. Additional Information 
1. Additional information is available via our website at www.cerritos.edu/MLC. 

2. Instructors periodically send you emails informing you of important dates.  Please make sure your 

email address is updated with the college in order to receive these emails. 

3. You are required to check Canvas weekly to view announcements and verify that your exam scores 

have been recorded properly.  Please make sure your settings on Canvas are set up to receive 

announcements. 

4. REMINDER:  All MLC (semi-independent) courses use Canvas for announcements, course 

supplements, and grades.  Canvas can be accessed using the following link:  cerritos.instructure.com 

5. You may contact us by phone during our hours of operation at (562) 860-2451 ext. 2659. 

6. TAs/instructors will not discuss grades or records over the phone or through email.  If you have 

questions about your status in the course, you must visit the MLC in person.  

7. You may visit your instructor in person during their office hours* in the MLC: 

Lora Campeau – MW 10:00 a.m. – 1:40 p.m. and TTh 6 p.m. – 7:45 p.m. 

Dara Worrel – MW 6 p.m. – 7:45 p.m. and TTh  9:00 a.m. – 10:45 a.m., 12:30 p.m. – 2:15 p.m. 

8. You may also contact your instructor by email**: 

Lora Campeau – lcampeau@cerritos.edu 

Dara Worrel – dworrel@cerritos.edu  

9. We encourage you to communicate any issues or concerns you have relating to your course to the  

instructors as soon as they occur.  We do not allow exemptions from deadlines except under extreme, 

extenuating circumstances.  Any emergency must be verifiable with official documentation.  Any 

communications occurring after a deadline date will not be considered. 
 

*Note:  These are typical times that instructors are present in the MLC.  Due to meetings and other MLC responsibilities, they may  

              not always be available during these times.  To ensure an instructor is available, please email them to arrange a definite  

              meeting time. 

 

**Note:  When sending an email to your instructor, always include a subject for the email, your name, the math course you are in,  

                the ticket number of your course, and the day and time of your course. 

http://www.cerritos.edu/MLC
mailto:lcampeau@cerritos.edu

