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Submit Alternate Media Request 

Start by visiting the SAS website at www.cerritos.edu/sas/ and then click "SAS Student Portal". 

Then click “Alternate Media Request”. 

www.cerritos.edu/sas


   
 

  

This will bring you to the Alternate Media homepage.  This instructional guide and an instructional video are available here. 
Please read the posted requirements for making Alternate Media requests and then click “Create new request”. 

Then enter your account information on the Cerritos Campus Portal page, then click “login”. 



   
 

  

This will bring you to the main request page.  Click the available drop-down menu's to select the session you need media for 
as well as the exact course it is required for.  Only courses you are officially enrolled in will be shown here.    

With the desired session and course selected, click the “search books” button. 



   
 

 

Then type in the title or ISBN for the textbooks you need for this course and press enter.  Note that you can make 
a request for more than one textbook per each course. 

When you see the textbook(s) you need click on the available “+” sign.  You and will see them added to your 
“shopping cart”. 



 

   
 

When all of the books required for the class have been added, click directly on the shopping cart icon. 

The textbooks must be purchase prior to submitting a request.  You may upload receipt files to the system by 
clicking the “upload receipt” button. 



   

    

Once loaded, the green “upload receipt” button will disappear and a message will appear indicating that a file was 
successfully uploaded.  Click on the shopping cart to continue. 

The next page will confirm that your requests were received and send a confirmation email as receipt. 



 

  

The confirmation receipt will look similar to the following. 

If you click the “My requests” tab and select the term, you will see the books requests that have been submitted. 



     

   

Access Alternate Media 

After office staff have had enough time to process the request and the request has been completed and your 
alternate media is ready, staff will send an emailing confirming that the status of the request. 

If files are uploaded to the system, return to the “My files” tab and click on the download buttons that are marked 
with downward facing arrows. 



    

     

   
   

Then the file will download to your browser. Click directly on it to view its contents. 

If the item is a physical item, such as a braille book, please visit the High Tech Center website to see 
available hours here: 
https://www.cerritos.edu/sas/high-tech-center.htm 

For any Kurzweil requests, please check your Kurzweil account.  If you have any questions, please feel free 
to contact April Shin at ayshin@cerritos.edu 

mailto:ayshin@cerritos.edu
https://www.cerritos.edu/sas/high-tech-center.htm



