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Mission Statement 
The SERVE (Service Experiences for Re-Vitalizing Education) Program at Cerritos College and in the College 
of Education at CSULB creates an opportunity for students at the undergraduate level, in particular for 
those who are considering careers in Secondary education, to learn about the realities of today’s 
classrooms and the needs of the diverse Secondary student population. SERVE students work with 
Secondary students to provide academic support and encourage personal growth. It is through this 
involvement that students assess their career goals and provide direct service to students and teachers in 
grades Secondary and their communities. 
 
EDEL 105 SERVE Objectives 
• Cerritos College SERVE students will observe Secondary students in local classroom settings to 

experience the realities of today’s classrooms at an early stage in their college training and have 
opportunities to assess the teaching profession as a future career option. 

 
• Cerritos College SERVE students will relate to the valuable resources found in the expertise of Secondary 

educators with current knowledge of urban classrooms. The SERVE students will be able to articulate the 
values related to citizenship, community service, opportunity, equality and inclusion; thus, enhancing 
their sense of civic involvement responsibility. 

 
• Cerritos College SERVE students will gain important insight into the complex mix of social-emotional, 

cultural, and economic factors affecting the achievement of a diverse student population and of the 
value of individual attention to student needs.  

 
Contact:  
              Allison Fonti 
              Service-Learning Coordinator 

afonti@cerritos.edu 
               
              Address:   Teacher TRAC 
                                 Cerritos College 
                                 11110 Alondra Blvd. 
                                 MP 100 
                                 Norwalk, CA 90650 
               Phone:     (562) 860-2451 ext. 2212 
               Email:       teachertrac@cerritos.edu 
               Website:  www.teachertrac.com 
Updated January 2025 
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MENTOR TEACHER QUALIFICATIONS AND RESPONSIBILITIES 
 
QUALIFICATIONS 
 
Mentor teachers are approved by the principal and have a minimum of three years of teaching experience.  
 
 
MENTOR TEACHER RESPONSIBILITIES 
 

• Meet the SERVE student and discuss the student’s goals for their placement before observation 
begins.  Debrief with student after observation hours are completed. 

 
• Introduce the SERVE student to the class and describe his/her role.  Orient the SERVE student to the 

classroom management system, procedures and routines. 
 

• Provide an environment for the SERVE student to observe the use of the Standards in the daily 
routine and activities of the class including observation of small groups, one-on-one, and the whole 
class.  Refer to pages 4 and 5 for a list of suggested activities. 

 
• Communicate with the Teacher TRAC office as needed concerning the SERVE student in the field 

assignment. 
 

• Complete required paperwork for the SERVE student (see page 7). 
o SERVE Student – Mentor Teacher Agreement. 
o Field Placement Confirmation Form. 
o Service Hours Verification Form. 
o Mentor Teacher Program Evaluation Form (online). 
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WHAT EDEL 105 - SERVE STUDENTS MAY DO 
* Please note – this assignment is observation only * 

 
• Observe Mentor Teacher while they ask questions and lead discussions 
• Observe Secondary student behavior  
• Keep in communication with the classroom teacher about observations  
• Observe instructional activities 
• Observe cooperative learning activities 
• Observe whole class activities 
• Observe small group activities 
• Observe students while reviewing for a quiz/test or an “assessment” 

 
 
 

WHAT SERVE STUDENTS MAY NOT DO 
 

• Arrange their own placement 
• Run non-instructionally related errands 
• Be left alone with Secondary students 
• Become a Secondary student’s friend 
• Contact Secondary students on social media 
• Take pictures in the classroom or school grounds unless directed to do so by classroom 

teacher 
• Be on cell phone (texts, calls, social media) 
• Eat 
• Chew gum 
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GUIDED OBSERVATION 
When observing the classroom, what should I be looking for? 

 
Be aware of teacher actions: 

• What is the teacher doing? 
• What is the teacher saying? 
• How does the teacher interact with the students? 
• How does the teacher monitor that all students are on task and learning? 
• How does the teacher handle inappropriate behavior? 
• How does the teacher promote critical thinking? 
• How does the teacher use instructional strategies, resources, and technology to meet the students’ 

diverse needs? 
• How does the teacher promote social development and responsibility? 
• How does the teacher encourage constructive and productive interactions among the students? 
• Does the teacher use instructional time effectively? 

 
Be aware of student actions: 

• Are all students actively engaged in their learning? 
• Are the students working independently or cooperatively? 
• What materials are being used by the students? 

 
Be aware of the students themselves: 

• How diverse is the group of students in this class? 
• How does the class break down in terms of gender? 
• Who are the most self-assured students? 
• Who are the quiet students? 
• Who are the leaders? 
• Who are the curious students? 
• Who are the energetic students? 
• Do some of the students exhibit disruptive behavior? Why? How was the problem solved? 

 
Be aware of the classroom environment: 

• Classroom daily/weekly schedule 
• Space (availability and effective use of) 
• Noise level 
• Temperature & ventilation 
• Attractiveness/condition of the room 
• Physical comfort 
• Psychological comfort 
• Organization of the classroom 
• Student seating/activity arrangements 
• Classroom rules 
• Accessibility of supplies, materials, and books for student learning 
• Bulletin boards 
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FAQs 
 
To whom do I report on the first day? 
SERVE student should go to the main office of your placement school site, introduce yourself as a Cerritos 
College Teacher TRAC student, and sign in where designated.  Then go directly to your assigned mentor 
teacher’s classroom. 
 
Can my schedule be changed after I have started observing? 
It is very difficult to change schedules.  Teachers are expecting you to observe at certain times on specific 
days.  It is important to try to keep to the original agreement. 
 
What if I am sick and cannot come to observe? 
Please call the placement school’s office and let the office staff know that you will not be able to be there.  
Please request that the office staff put a note in your teacher’s mailbox.  Also, send an email to your 
Mentor Teacher.  If your Mentor Teacher has provided you with a cell phone number, text your Mentor 
Teacher.  The more notice you give, the better. 
 
What responsibility do I have in observing in the assigned classroom? 
Maintain a professional demeanor and appearance and use academic language.  Follow your mentor 
teacher’s directions.  Refer to pages 4-5 of this handbook for more information. 
 
Is there anything I must not do? 
Please remember that all personal information about the children, their families, academic and social 
progress, etc. is confidential.  It may not be discussed with anyone inside the school other than the Mentor 
Teacher and not at all outside of the school.  Staff members and college interns are expected to follow the 
rules with regards to appropriate professional dress and conduct.  See page 4 for “What SERVE Students 
May and May Not Do”. 
 
How and when should I record my observations and reactions?                                                                    
Keep Notes according to the guidelines set in your EDEL 105 class.  Make Notes entries after every 
classroom visit.  This is your own reflections on classroom management, classroom discipline, procedures, 
and the instruction across the curriculum you are observing.  The Notes entries will be a basis for your 
course discussions and/or research efforts in your EDEL 105 class at Cerritos College. 
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CALIFORNIA STANDARDS FOR THE TEACHING PROFESSION 
 

Standard 1. Engaging and supporting all students in learning 
 Connecting students’ prior knowledge, life experience and interests with learning goals 
 Using a variety of instructional strategies and resources to respond to students’ diverse needs 
 Facilitating learning experiences that promote autonomy, interaction and choice 
 Engaging students in problem solving, critical thinking and other activities that make subject matter 

meaningful 
 Promoting self-directed, reflective learning for all students 
 

Standard 2. Creating and maintaining effective environments for student learning 
 Creating a physical environment that engages all students 
 Establishing a climate that promotes fairness and respect 
 Promoting social development and group responsibility 
 Establishing and maintaining standards for student behavior 
 Planning and implementing classroom procedures and routines that support student learning 
 Using instructional time effectively 
 

Standard 3. Understanding and organizing subject matter for student learning 
 Demonstrating knowledge of subject matter content and student development 
 Organizing curriculum to support student understanding of subject matter 
 Interrelating ideas and information within and across subject matter areas 
 Developing student understanding through instructional strategies that are appropriate to the 

subject matter 
 Using materials, resources, and technologies to make subject matter accessible to students 

 
Standard 4.        Planning instruction and designing learning experiences for all students 
 Drawing on and valuing students’ backgrounds, interests and developmental learning needs 
 Establishing and articulating goals for student learning 
 Developing and sequencing instructional activities and materials for student learning 
 Designing long-term and short-term plans to foster student learning 
 Modifying instructional plans to adjust to student needs 

 
Standard 5.        Assessing student learning 
 Establishing and communicating learning goals for all students 
 Collecting and using multiple sources of information to assess student learning 
 Involving and guiding all students in assessing their own learning 
 Using the results of assessments to guide instruction 
 Communication with students, families, and other audiences about student progress 

 
Standard 6.       Developing as a professional educator 
 Reflecting on teaching practice and planning professional development 
 Establishing professional goals and pursuing opportunities to grow professionally 
 Working with families to improve professional practice 
 Working with colleagues to improve professional practice 
 Balancing professional responsibilities and maintaining motivation 
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EDEL 105 REQUIRED PAPERWORK 

 
The following is a list of paperwork for the student and Mentor Teacher to sign (using blue or black ink only) and 
complete at various stages of the SERVE student’s 10 SERVE hours.  These forms can be found at the back of this 
handbook. 
 
Additional copies are available online at: https://www.cerritos.edu/teachertrac/serve_homepage.htm 
 
SERVE Student Information and Goals 
This form will be filled out by the SERVE student and given to the Mentor Teacher on the first day in the classroom.  
The Mentor Teacher will keep this for their information. 
 
Student – Mentor Teacher Agreement 
The SERVE student and Mentor Teacher will review the form together, sign, and date.  The SERVE student will return 
this form to their instructor and email it to the Teacher TRAC office by the end of their first week in the classroom. 
 
Fieldwork Placement Confirmation Form 
The SERVE student must fill out this form and have it signed off and dated by their Mentor Teacher and the Principal 
before beginning his/her 10 SERVE hours.  The SERVE student will return this form to their instructor and send it to the 
Teacher TRAC office via email.   
 
Observation Hours Verification Form 
The SERVE student will bring this form each time they assist in the classroom.  They will fill out the required 
information and ask the Mentor Teacher to verify the hours spent in class that day.  At the end of their 10 hours, the 
student will ask the Mentor Teacher to review the form and sign it off at the bottom and date it.  The SERVE student 
will turn in the original to their instructor, submit a scanned copy of the form to the Teacher TRAC office to 
teachertrac@cerritos.edu, and post the final copy of this form on Canvas. 
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